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TOWNGAS GREEN FLAME ENERGY SCIENTIST PROGRAMME
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Towngas holds Green Flame Future Lab
family edutainment fun fair to promote ESG
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Vibrant fun fair draws over 10,000 visits
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Towngas has recently joined forces with the beloved local character
B.Duck to host a two-day Towngas Green Flame Future Lab family
fun fair at Central Market. The event, which aimed to introduce the
next generation to the future of energy development and promote a
low-carbon lifestyle, drew a lot of attention, with over 10,000 visits
recorded.

Professor Simon Wong, Chairman of the Environmental Campaign
Committee, and Hon Chu Kwok-keung, member of the Legislative
Council representing the education functional constituency, graced
the occasion as guests of honour, opening the event alongside Peter
Wong, Managing Director of Towngas.

During the launching ceremony, Townags also inaugurated the
Towngas Green Flame Energy Scientist Programme. As part of the
programme, Towngas has set up the Green Flame Education Team
that comprises Towngas employees with specialised engineering or
environmental, social and governance (ESG) knowledge. They will
visit schools to deliver informative presentations on topics of future
energy and climate change. Since its launch over two months ago,
the programme has garnered a positive response from schools. In
the first phase of applications, 19 schools from different districts
across Hong Kong have already registered. Towngas has also
appointed over 90 students as Green Flame Campus Ambassadors.

The edutainment fun fair features engaging
booth games, interactive exhibitions and
STEAM workshops, from which participants
can learn more about energy and the
importance of decarbonisation.
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Additionally, schools are provided with educational resources,
including energy-themed learning cards and board games published
by Towngas, as supplementary teaching materials. Furthermore,
Towngas will organise corporate visits, allowing students to explore
various energy industry settings such as the Towngas headquarters
and the gas production plant. The Company will also open
applications for financial sponsorships to support energy,
environmental, or STEAM-related educational activities within
schools. Towngas will continue to appoint Green Flame Campus
Ambassadors nominated by schools to promote environmental
awareness within their campuses.
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Sign up for eBilling & autopay for up to HK$50 rebate
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Sign up for eBilling &
apply for autopay now

From 1 October 2023 to 31 March 2024, Towngas residential
customers who newly complete the registration for eBilling
Service and successfully apply for Bank Autopay for eBilling
payments will be eligible for up to HK$50 gas charge rebate
(HKS$5 rebate per month for up to 10 times).*

Apply for eBilling Service (Towngas residential customers): please
sign up for a Towngas eAccount at www.towngas.com/eService.
You will receive a SMS or a letter confirming your successful
registration within five working days.

Apply for Bank Autopay (Towngas residential customers): please
call our Customer Service Hotline at 2880 6988 or log in to
Towngas eAccount at www.towngas.com/eService to apply
online, or download an “Autopay Direct Debit Authorisation
Form” and send the completed form to the corresponding bank
directly. In general, approval of Bank Autopay will take
approximately four to six weeks. Please contact your
corresponding bank for the approval progress and details.

* BESEREMROR - #B5752E: www.towngas.com °

Terms and conditions apply. For details, please visit www.towngas.com
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Towngas safety tips for using household
gas appliances

FLLERENEEIR!
Stop using
energy-saving rings!
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X Energy-Saving Ring or Round Windshield

To ensure customer safety, do not use any

accessories not supplied by original appliance
manufacturers, such as “energy-saving rings”
or “round windshields".
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+ Ensure Good Ventilation

To ensure customer safety, when using a gas
cooking appliance, please keep windows open
and switch on your exhaust fan or range hood
to improve ventilation.
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Duddell Street Gas Lamps DIY Miniblocks Charity Sale for
supporting the service of Heep Hong Society
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The Duddell Street Gas Lamps DIY Miniblocks sets are now
available at all Towngas Customer Centres and Towngas Cooking
Centre, priced at $160 per set. After deducting costs, all proceeds
will be donated to Heep Hong Society to support children and
youth with special needs.

Building the Future

Towngas is also launching the “1+1 Building the Future” campaign:
for every set of miniblocks purchased, Towngas will donate one set
of miniblocks to children and youths sponsored by Heep Hong
Society (up to 600 sets).

RETRERQIEN BURERMASAERTES:
To get up to date with Towngas’ latest news, please follow us on
the following social media platforms:

@ @B Website: www.towngas.com

G Facebook: & /AT Towngas

@ Instagram: towngashk

WeChat: B PEFERBIRATTowngas

ﬁ Low Carbon Action Facebook: Low Carbon Action!
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Download the Towngas App:
iOS/Andriod/Huawei
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