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The Hong Kong and China Gas Company Limited

(Incorporated in Hong Kong under the Companies @adice with limited liability)
(PP 2P Fo g Fitp 22 §FA27)
(Stock Codek > i~ 55: 3)

22nd April 2020
Dear Non-registered Holdé/&®),

The Hong Kong and China Gas Company Limited (the “@mpany”)
— 2019 Annual Report and Circular (the “Current Corporate Communications”)

Please be informed that the English and Chinessimes of the Company’s Current Corporate Commuinaoeast
are available on the Company's website at www.toamgom and the HKEXnews' website at
www.hkexnews.hk. You may access the Current Caf@oiCommunications on the Company’s website or
browse through the HKEXnews’ website.

Please note that the Annual General Meeting ofGbmpany will be held at Hall 3F (Harbour Road Entea),
Hong Kong Convention and Exhibition Centre, 1 EXpidve, Wanchai, Hong Kong on Friday, 5th June 2020
at 12:00 noon.

If you want to receive the printed version(s) oé tGurrent Corporate Communications, please mxpkirf the
appropriate box on the request form on the reveide, sign and return it to the Company’s shardsteay,
Computershare Hong Kong Investor Services Limitdl7M Floor, Hopewell Centre, 183 Queen’s RoadtEas
Wanchai, Hong Kong by using the mailing label a thottom of the Request Form (no need to affixaangt if
posted in Hong Kong; otherwise, please affix an rappate stamp). The request form may also be
downloaded from the Company's website at www.towsigam or the HKEXnews' website at
www.hkexnews.hk.

Yours faithfully,
John Ho Hon-ming
Chief Financial Officer and Company Secretary

Note: This letter is addressed to non-registered holaérthe Company (“non-registered holder” means spehson or company whose shares are
held in The Central Clearing and Settlement Sygle®@ASS) and who has notified the Company from tontéme through Hong Kong
Securities Clearing Company Limited to receive ooape communications of the Company). If you hale ar transferred your shares in
the Company, please disregard this letter and dugiest form on the reverse side.
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Request Form® -4 #

To:  The Hong Kong and China Gas Company Limited (tie “Company”) 3 :

TR ERFFRAP (ThAT,)

(Stock Code: 3) ¥ & 3

c/o Computershare Hong Kong Investor Services kit S o 9 i"%z\ TR,
17M Floor, Hopewell Centre, 183 Queen’s Road East FHETLESF G UAF
Wanchai, Hong Kong A2 5L iE L 183450

indicated below:
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Name(s) of non- registered holder($)
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I/We would like to receive the corporate communicas* of the Company (“Corporate Communicationgi)the manner as

c2pEar(Tap@a )
(Please markX) in ONLY ONE of the following boxes) #-#<_®

AR W -

to receive therinted English version of all Corporate Communications ONLQR
HRZEF2EPRH &
to receive therinted Chinese versior of all Corporate Communications ONLOR
FfeBesid 2P A2 P 2 R &
to receive botlprinted English and Chinese version of all Corporate Communications.
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(Pleaseuse ENGLISH BLOCK LETTERS gF-# &% 7 5'# 8)

Registered address of non-registered holder(s)
3t )j"“&#? X m”‘aiw Bt

Contact telephone number
MELRELA

Signature(s)
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# You are required to fill in the details if youvddoad this request form from the Company’s website
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1. Please complete all your details clearly.
# TR L TG T
2. This Ietter |s addressed to non-registered holders of the &on{fnon-registered holder” means such person or aasnrhose shares are held in The Central Clearing
and Settlement System (CCASS) and who has notified the Configemytime to time through Hong Kong Securities Clearing Campamited to receive Corporate
Communications).
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3. Any form with more than one box marked (X), with no lmarked (X), with no signature or otherwise incorrectly cletegl will be void.
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4. The above instruction will apply to the Corporate Communrcatrorbeteent to you until you notify to the Company’s share regis€omputershare Hong Kong
Investor Services Limited (the “Share Registrar”’), at 17MoFloHopewell Centre, 183 Queens’ Road East, Wanchai, Héogg or by email to
towngas.ecom@computershare.com.hk to the contrary @suydel have at any time ceased to have holdings in the @gmpa
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5. For the avoidance of doubt, we do not accept any spastalictions given on this request form.
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*Corporate Communications include but not limited ¢a) the directors’ report and annual accounts éblger with a copy of the auditors’ report and, wheapplicable,
a summary financial report; (b) the interim repoand, where applicable, a summary interim report) @ notice of meeting; (d) a listing document;(e)cacular; and
(f)a proxy form.
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PERSONAL INFORMATION COLLECTION STATEMENT 4§ @ & 7L #p

(i)  “Personal Data” |n th|s statement has the same lrr@als “personal data” in the Personal Data (Pyl)/@rdmance Chaptei86 of the Laws of Hong Kon(“PDPQO").
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(i) Your supply of Personal Data to the Company is walantary ba5|s If you fail to provide sufficieinformation, the Comgny may not be able to process your instruct
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(iii)) Your Personal Data may be disclosed or transfesgethe Company to its subsidiaries, ‘Share Registrar maintaining the register of members of@enpany, and/or other companies
bodies for any of the stated purposes, and retémesﬂch perlod as may be necessary for verlbcealnd record purposes.
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(iv) You have the right to request access to and/oection of your Personal Data in accordance withpfwvisions of the PDF.  Any such request for access to and/or correatioyour
Personal Data should be in writing and sent tcPiesonal Data Privacy Officer of the Share Registyspost or by email to hkinfo@computershare.cdm.h
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This form is made in English and Chinese. In cdsey inconsistency, the English version shall pilev
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Ma1hng Label BSRE Please cut out the mailing label and stick it on an envelope

Get in touch with us EAF; {5l

Computershare Hong Kong Investor Services Limited to return this Request Form to us.

No postage stamp is necessary if posted in Hong Kong.

Send us an enquiry E:f
Rate our service HE

Lodge a complaint ~ #&3fF
BT SEASERRE 5 BIZEE  contact Us BrEREAM
MEARERS - BEMEHE

BEPRESFERLARAT
Freepost No. fEfEEIERSKES : 37
Hong Kong &i&

RESRETENEH L -

www.computershare.com/hk/contact
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