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The Hong Kong and China Gas Company Limited

(Incorporated in Hong Kong under the Companies Ordinance with limited liability)
(FR2f 2> P ik o) B B P & 22 F R
(Stock Code #% > i~ %5: 3)
22nd April 2021
Dear Shareholders,

The Hong Kong and China Gas Company Limited (the “Company”)
- 2020 Annual Report, Circular and Proxy Form (the “Current Corporate Communications”)

Please be informed that the English and Chinese versions of the Company’s Current Corporate Communications are available
on the Company’s website at www.towngas.com and the HKEXnews’ website at www.hkexnews.hk, or the arranged printed
form(s) of the Current Corporate Communications is enclosed (if applicable). You may access the Current Corporate
Communications on the Company’s website or browse through the HKEXnews” website.

Please note that the Annual General Meeting of the Company will be held at Meeting Room N101 (Expo Drive Entrance), Hong Kong
Convention and Exhibition Centre, 1 Expo Drive, Wanchai, Hong Kong on Wednesday, 2nd June 2021 at 12:00 noon.

For shareholders who have chosen or are deemed to have consented to receive Corporate Communications™°® by electronic means but
for any reason you have difficulty in receiving or gaining access to the Corporate Communications, or if you want to receive another
printed language version of the Current Corporate Communications other than that you have received (if applicable), the Company will
promptly upon your request send you a printed version free of charge. Please make your request to the Company’s share registrar,
Computershare Hong Kong Investor Services Limited (the “Share Registrar”), at 17M Floor, Hopewell Centre, 183 Queen’s Road
East, Wanchai, Hong Kong.

Please also note that you are entitled to change your choice of language and/or means of receipt of the Company’s future Corporate
Communications by giving reasonable notice in writing (not less than 7 days) or simply completing, signing and returning the Change
Request Form on the reverse side to the Share Registrar, using the mailing label at the bottom of the Change Request Form
(no need to affix a stamp if posted in Hong Kong; otherwise, please affix an appropriate stamp), or by email to
towngas.ecom@computershare.com.hk.

If you have any queries relating to any of the above matters, please call the Company’s enquiry hotline at (852) 2862 8555
during business hours (9:00 a.m. to 6:00 p.m., Monday to Friday, excluding public holidays).

Yours faithfully,
John Ho Hon-ming
Executive Director, Chief Financial Officer and
Company Secretary

Note: Corporate Communications include but not limited to (a) the directors’ report and annual accounts together with a copy of the auditors’report and,
where applicable, a summary financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting;
(d) a listing document; (e) a circular; and (f) a proxy form.
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Change Request Form { 3z w i%

To:

The Hong Kong and China Gas Company Limited (the “Company”) x%: 4 # ¢ &% 4§ 327 (T2279 )

(Stock Code: 3) (25> o8 3)

c/o Computershare Hong Kong Investor Services Limited - gk gasd AL P

17M Floor, Hopewell Centre, 183 Queen’s Road East BHEY SESFEG AT

Wanchai, Hong Kong BT ’; ~if L 183 55
E4c® < 17TM

I/We would like to receive all future corporate communications* of the Company (“Corporate Communications”) in the manner as indicated below:
AL SZEHGUT IS N e oo pgafanr (Tafdn):
(Please mark (X) in ONLY ONE of the following boxes) (%™ 7] ¢ » @ aH @ - B p 4+ TX, 35)
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to read the website version of Corporate Communications published on the Company’s website in place of receiving printed copies;
and receive a notification letter of the publication of Corporate Communications on the Company’s website; OR
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to receive the printed English version of Corporate Communications ONLY; OR

[CACES- ARSI S (e =) ) I NEM

to receive the printed Chinese version of Corporate Communications ONLY; OR

e Pz e 2 ERA ;&

to receive both printed English and Chinese versions of Corporate Communications.

IIF'FE?”](B"/\1EE7"?’1 vﬁ’ﬁ.jﬂ\

Name(s) of shareholder(s)* Date
L3S XA P

(Please use ENGLISH BLOCK LETTERS 4% &% 2 4 B)

Registered address of shareholder(s)
WK EE A

Contact telephone number Signature(s)
BMET B

# You are required to fill in the details if you download this change request form from the Company s website.
Fide [P DT kTR L i g TR M

Notes 47z -

1.

2.

Please complete all your details clearly.

FORTFEELT TR

If your shares are held in Jomt names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign on this change request form
in order to be valid.
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Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.

doteh (ew E AR - HERE N AFENER A A FF A LR RS RER A DA B[ ew EHE TR .

The above instruction will apply to all future Corporate Communications to be sent to shareholders of the Company until you notify otherwise by reasonable notice in writing (not less than
7 days) to the Company’s share registrar, Computershare Hong Kong Investor Services Limited (the “Share Registrar”), at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai,
Hong Kong or by email to towngas.ecom@computershare.com.hk.
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Shareholders are entitled to change the choice of language and means of receipt of Corporate Communications at any time by reasonable notice in writing (not less than 7 days) to the Share
Registrar (at the above address) or by email to towngas.ecom@computershare.com.hk.
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For the avoidance of doubt, we do not accept any special instructions written on this change request form.
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* Corporate Communications include but not limited to (a) the directors’ report and annual accounts together with a copy of the auditors’ report and, where applicable, a summary financial report;
(b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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PERSONAL INFORMATION COLLECTION STATEMENT e § # * T &/

(i)  “Personal Data” in thls statement has the same meaning as personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO™).
AP g2 T A TR R RGN 486 % (B A TR (FR) i) (T(REEGl) ) Y TR AT 2k e
(i) Your supply of Personal Data to the Company is on a voluntary ba5|s If you fail to provide sufficient information, the Company may not be able to process your instructions.
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(iii)  Your Personal Data may be dlsclosed or transferred by the Company to its subsidiat s, the Share Registrar maintaining the register of members of the Company, and/or other companies or bodies for any of the stated
purposes, and retained for such period as may be necessary for verification and record purposes.
AXPTREFGRMZ Vg oM FTLBATHABAEBL AT L HBOP GEAOTRA LGP L R F A 2 AR P AR TRAPF IR ERTEER AT R el 8 -

(iv)  You have the right to request access to and/or correctlon of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data should be in writing
and sent to the Personal Data Privacy Officer of the Share Registrar by post or by email to Pr|vacy0ff|cer@computershare.com.hk.
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PrivacyOfficer@computershare.com.hk -

This form is made in English and Chinese. In case of any inconsistency, the English version shall prevail.
AL FENA e R EF D o F N E e KAP Fhof E A pEE e KA G

#05

——X —————————— - -
111 b : gm

Mailing Label BE T_ﬁk _ Please cut out the mailing label and stick it on an envelope Get in touch with us B35 P95
Computershare Hong Kong Investor Services Limited to return this Change Request Form to us. Send us an enquiry g
No postage stamp is necessary if posted in Hong Kong. Rate our service  &¥fH
BHEDPREBEETARAT Lodge a complaint 18

Freepost No. f{EEIEISEHE : 37 BT SRIARELOFE - R HSRHEIBRET L - = E] Contact Us EEHM

Hong Kong kil < mﬁ$%}§§ ! BiéEEﬁJ:ill% ° E www.computershare.com/hk/contact
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