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330,000 Rice Dumplings Bring “Cook for Love” Online Promotional Honoured to Receive Community Green Cooking Tips Quality Service Gains
Warmth to Community Videos Chest’s Platinum Award Appreciation
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Towngas kicked-off this year’s Rice Dumplings for The Community campaign at a rice dumpling-making workshop with participants from SAHK.
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Rice Dumplings Bring Warmth to Community

Every year, Towngas invites various organisations to participate in the “Towngas
Rice Dumplings for The Community” campaign - a channel to give back to
the needy in the community by sharing love and care during the Dragon Boat
Festival. This year, Towngas joined hands with SAHK in which families with
children and teenagers having specific needs were invited to the event and
wrapped low carbon rice dumplings. Participating children and teenagers
experienced the culinary tradition of wrapping rice dumplings where they got
to exercise their hand muscles and build concentration. Their parents also had
the opportunity to learn about the importance of low carbon diet and lifestyle,
and spend time to pre-celebrate Dragon Boat Festival with their children.



focus 02 | 1237 Corporate News

T2 #1” Corporate News | focus 03

RERAPBFBFETRENEHRSHE [RREREOCALR] FY  FEEERTED
;ﬁ@aﬁﬂﬁ%$gﬁﬁﬁ¥i§§§ H%E%ﬂ%ﬁ'f%@i‘%%?i%ﬁﬁ?%ki cSE6RA7H ERAREBBREHSEN [H
nEme o) e RERR RERER | B0 RBEZBANSRRARAEEBENRENELER
ERERERENRES HEE HFA > —EBER [EEEHEECRE]  r E2NEERREREERTFENER > JIK
[EERRERR ] - MAEBENREED  MREELLES T RERKAT(L BT LB ERBERD
Peter Wong, Executive Director K JBLEEPNRFHHRE
and Chief Operating Officer - _ . _
iition Buoacs of Townons and BRATHTRSEAFEBLEAREAEET  [ARATE 2000 FHHER [#
renowned artist Andy Hui Chi On RKRERRLVALR] EFE SFEREEF SFEP  BMPBEXBBERISHER
together with families from SAHK PBEEEBREFIHELIEEE A+  ITHEEDRE o |

SHECBRRFATER 240UV EEEE BEER 16 AL BAB S EimTFEHAIH
BEEFIVBREETEAERREREBZTEALT  AHEFLBXKREE -

successfully wrapped the “Low
Carbon Rice Dumplings”.

Peter Wong, Executive Director and Chief Operating Officer - Utilities Business of Towngas said, “It has been 15 years since
Towngas organised ‘Towngas Rice Dumplings for the Community’ charity campaign in 2000. This year, we have mobilised
volunteers from 18 districts to help wrap and distribute 330,000 rice dumplings to people in need throughout Hong Kong.”
This year, Towngas collaborated with nearly 240 Legislative Councillors, District Councillors, members of over 16 local

organisations and volunteers from all over Hong Kong to wrap and distribute 330,000 rice dumplings for the elderly
living alone and the needy.
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Towngas volunteers and participants shared a moment of joy wrapping low carbon rice dumplings.
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Towngas Managing Director Alfred Chan receives

“Leadership Award”
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Alfred Chan, Towngas Managing Director received
“Leadership Award” with (from left to right) Chris Clarke,
President of IGEM, Dermot Nolan, Chief Executive of Office
of the Gas and Electricity Market, Phil Jenkins, Director

of Gas Assessment and Training Centre(GATC) and lan
Hughes, President of EUA at the “Gas Industry Award 2015”.
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Alfred Chan, Managing Director of Towngas was honoured with “Leadership

Award” in “Gas Industry Award 2015” jointly presented by the Institution
of Gas Engineers & Managers (IGEM) and the Energy and Utilities Alliance
(EUA) in London, United Kingdom. He is the first Chinese business leader
to receive this prestigious award.

“Gas Industry Award” aims to recognise the companies and individuals
that have made tremendous contribution to the development of gas
industry. In recognition of the two Companies’ remarkable performance in
management and operation, Towngas won “Company of the Year Award”
in “Gas Industry Award” in 1999, 2006 and its subsidiary Towngas China
also received this Award in 2014.

Alfred Chan joined Towngas in 1992 and was appointed as Managing
Director in 1997. Under his leadership, Towngas has transformed from a
locally-based company in Hong Kong centred on a single business into a
sizable, nation-wide, multi-business group with a focus on environmentally
friendly energy ventures and utility sectors. Today, the Company operates
over 200 projects in 25 provinces, municipalities and autonomous regions
in mainland China, covering upstream, midstream and downstream gas
projects, water supply and wastewater treatment, natural gas refilling
stations, new environmentally friendly energy businesses etc. As the top
management of a leading gas group, Alfred Chan has ample experiences in
the gas industry. Currently, he is a Chartered Engineer, Fellow of the Hong
Kong Institution of Engineers, Fellow of the Institution of Gas Engineers &
Managers, Fellow of the Institution of Mechanical Engineers and Fellow
of the Energy of Institute of the United Kingdom. He has also served

as the Vice Chairman of China Gas Association for many years.
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Secretary for Labour and Welfare Matthew Cheung (sixth from left), Towngas Managing Director Alfred Chan (sixth from right), Towngas Head of Commercial-
Hong Kong Utilities Peter Wong (fifth from right), Towngas Head of District Council Focus Programme Catherine Wong (fifth from left) and representatives
from the 18 District Councils attended the “Gas Appliances for the Community Programme” opening ceremony.

[EREOREAR S XS

B 10,000 B EREBETHE

“Gas Appliances for the Community Programme”
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Towngas proudly kicks off and launches the “Gas Appliances for the
Community Programme” to celebrate the 15th anniversary of the
“Towngas District Council Focus Teams”. Through the Programme,
Towngas partners with Hong Kong’s 18 District Councils to distribute
10,000 free gas hotplates to single or couple elderly aged 60 or over
and families receiving CSSA to further help improve their quality of life.

An opening ceremony of the “Gas Appliances for the Community
Programme” was held on 14 April, officiated by Secretary for Labour
and Welfare Matthew Cheung, GBS, JP, and representatives from the 18
District Councils.

Managing Director of Towngas Alfred Chan said, “The programme is
successfully promoted and implemented through direct assistance from
district councillors, especially on the selection of the beneficiaries, and
we would like to send our heartfelt thanks to all our district councillors
for their help.”
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KON IEDEE new Towngas stove.
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Towngas District Council Focus Teams

15th Anniversary Dinner
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Under Secretary for Home Affairs Florence Hui (fourth from
right), Towngas Managing Director Alfred Chan (fourth from
left) and representatives from Towngas District Council
Focus Teams at the eye-dotting ceremony for the dragons.

During the ceremony, Secretary for Labour and Welfare Matthew Cheung
expressed, “The Programme truly reflects Towngas’ ongoing commitment
in carrying out corporate social responsibilities, plus forging links and
creating partnerships among business sector, local districts and volunteers
to care for those in need.”

After the ceremony, officiating
guests visited a single elderly
Ms Lai to understand her daily
needs. They also took the
opportunity to show their love
and care by giving hot soup and
cooking eggs with BBQ pork
using the new Towngas stove.

Since its establishment, Towngas
District Council Focus Teams has
been working closely with Hong Kong’s 18 District Councils in providing
support and care to communities through various joint activities,
including household gas safety education and distribution of hot soup,
rice dumplings and mooncakes to elderly and those in need while
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On 14 April, more than 250 District Councillors and representatives from

Home Affairs Department, attended a gala dinner to celebrate the 15th
Anniversary of Towngas District Council Focus Teams.

Forging ever-stronger links with the communities, Towngas formed
the District Council Focus Teams in 2000. The Teams liaise directly
and regularly with the district councillors and local representatives of
the 18 districts to work together for the betterment of the community
throughout Hong Kong.
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Jamie Oliver shopping vouchers with Towngas Cooking Appliances
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For the first time ever, Towngas is offering a collection of lifestyle, high-quality cooking related
products (including pasta sauce, fettuccine, spices, cooking utensils and aprons) in co-operation
with famous British chef, Jamie Oliver.

From now until 15 September 2015, customers purchasing TGC and SIMPA cooking appliances,
including built-in hobs, hotplates or ovens, can enjoy discounts of up to $550 and get a $200
Jamie Oliver shopping voucher at the same time.
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. : Towngas Total Kitchen Solution
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“Cook for Love” campaign has received an enthusiastic response, with over 1.5million participating entries so far. T‘Eﬂ%ﬁiﬁﬁ%ﬁfﬁ%% ’ E%ﬁ%j{ﬂfﬁ %E%*& ! ?EE%’L\\E E’J@%%
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C k f L t —— E E In order to further promote kitchen cabinet and European kitchen
OO o r Ove m E ~J YA appliance businesses, and to raise the popularity of the Mia Cucina
and Scholtés brands, the Company specially launched a large-scale

“COOk for Love” Online Promotional Videos promotional campaign entitled “Towngas Total Kitchen Solution”.
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Alongside advertisements on television and in all major newspapers and O HRTEAEEAHADSIEE o
HERATBRIHFAREARE  BERKIA Earlier this year, the Company invited popular artist Sammy Leung and magazines, the Company also set up a large outdoor billboard, promoting The large outdoor billboard located outside Hong Kong
the Company’s ability to create a perfect kitchen for customers, with the City Hall, Central.
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We encourage everyone to show their love for their family and friends

AMBEMARUAREXREORERPELEE - through cooking, and to spread the “Cook for Love” message throughout “Joey,s FrenCh DellghtS” Onllne COOklng Tutorlals . H&r@g@g
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Joey Leung is not only a famous stage actor but also a culinary expert in EEI- -E
Hong Kong, having hosted many popular online cooking tutorials. Joey

filmed four episodes of an online cooking series for Scholtés and Mia Cucina -

these episodes have garnered almost 120,000 views in total. In the series, he 0
demonstrated how to make western treats that are suitable for families, lovers, E

friends and ch|Id|Ten alike. The delicacies include Fre_nch-style rib-eye steak, SRR
asparagus and chicken breast rolls, a French oyster trio, and fancy cake pops. = - gimzigs -
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He glso |nt.roduced the best wines t.o go with these treats, offering the audience ¢/ . 0 about
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The narrative short film is divided into two parts: “Sammy Loves Cooking: Our Grilled Pork with Rice” and “Sammy Loves Cooking: The Unforgettable Pineapple Fried Rice”.
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Honoured to Receive Community Chest’s Platinum Award SR G A LSRR e
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Sponsored by Towngas and organlsed by Greeners Action, the “Zero food waste @
e 8= R 18 R ab . y . .
SEREH - WO MRNESBEBN - AATE i T s ﬂ% Campus” educational programme was launched in October 2014. The programme
BRTEE 2014/205 EEFE [ T RESEFHE | . [ | roeranme 201 aims to educate students about food waste, and to promote a culture of food
B2, URN [EES4yte | PSE [RSS I"r.ll‘!lil[t: & -mp G : = appreciation throughout the campuses via a variety of activities. Over 10,000
- A RS = FREE Cheque &8 11101 Y students from 10 primary schools have participated in the programme, and 2,360
3

kilograms of food waste have been collected and recycled. O FEEZEEEES  GENNEEAEEMEREZA -
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On 28 April, Greeners Action held a tree planting ceremony at Tai Po Old Market Students supported food waste recycling.

Towngas is dedicated to serving the disadvantaged
Public School (Plover Cove), bringing the successful programme to a close. Victor Kwong, Towngas Head of Corporate Health Safety

and Environment, was invited to the ceremony. He presented certificates and gifts to participating schools, and joined the guests in
planting trees in the campus garden. The ceremony represented the passing on of the programme’s message of minimising food waste
and collectively supporting green initiatives.

members of the community. We donated a total of
more than HK$1.1 million to the Community Chest of
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Hong Kong last year and were honoured to receive
the Platinum Award on 20 May 2015. We also ranked
third in the “Top Ten Fund-raising Organisation”, and
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were presented the “Highest Donation Award” in the
Community Assistance Raised by Employees (CARE)
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Scheme. The Chest also recognised our enthusiastic
support of, and financial contributions towards,

O BESLRERUYBAEBEARANEMEAHERREREARES A SR

individual fundraising campaigns such as Love Teeth 8578 - THEHE - RTHBSEBE TN
Day and Skip Lunch Day. John Ho, Towngas Chief Financial Officer and Company Secretary donated a cheque B BRYBE [{K Action] EEH °

to Community Chest on behalf of Towngas.
Join us on Facebook! We have set
up a “Towngas Low Carbon Action!”

fanpage to share information on

X A@BTEMNIRA]  sunariijes
Support Skip Lunch Day

environmental protection, organise
quizzes and hold workshops to

[EEEENT)

: promote low carbon living. For more
EHEZEA BERE FAKXNER i information on upcoming events,
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EEHE%J if%l%m 109,050 7TD ° N!ﬂllﬂ;:‘ts MM BERLE —F 751%?%/1_—\ X%Eﬁ@’@?ﬁngEﬁﬁ;%iﬁ ° Imlg?m/j—\ ) z\ﬁﬁiﬂu buk_gﬁ '
Our employees supported the Skip Lunch Day on 20 March by DAL @um. eI ﬁ Keep your cooking burner clean FIRISTRREH -
subscribing 1,548 Skip Lunch Day Coupons. As a result, we raised e e e An extremely dirty burner may lead Cover your cookware with a
total of HK$109.050 for the “Servi for Street S| ke to additional energy costs and carbon tight-fitting lid while cooking.
a totat o ’ or the ">ervices for street Sleepers, L,,‘u‘ emissions of up to 7%, and cooking Your energy costs and carbon emissions
Residents in Cage Homes and Cubicles” supported by the i - " times that are potentially 30% longer. may be reduced by up to 10%, as
Community Chest. .. - . 3 Extra Tip: A yellow flame is usually a sign of residual heat is retained for longer.

a dirty burner. Extra Tip: To keep vegetables crisp and fresh, add

some sugar before cooking.
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Taking Part in Earth Hour 2015
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The annual global and green “Earth Hour” event took place at 8:30pm on
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28 March 2015. This year, Towngas continued to be both a sponsor and

a participant. All unnecessary lighting was turned off at multiple locations, including the Tai Po Plant, Ma Tau Kok Plant, North Point
Towngas Building, and all Towngas Customer Centres. The Group’s project companies in Mainland China also took part, promising to
adopt a sustainable lifestyle in order to reduce both their energy consumption and carbon footprint.

RRHEEB & BE 2015
Green Sense Charity Hike 2015
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This year, Towngas again sponsored Green Sense’s Charity Hike 2015,
held on 29 March along Clearwater Bay and High Junk Bay. The hike saw

support from about 20 colleagues and their families. Alongside raising money for the organiser, participants enhanced their own
awareness of nature conservation, and developed their interest in and consideration of the environment.

On the day of the event, the organiser set up education stations at multiple locations to share information about the area’s ecology
and the effects of local human activities, encouraging participants to think about how they can minimise their impact on the

environment in their daily lives.
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Green Leaders Bloc

O ERATEREELEHNIELZER I ZSERAERRE
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The “Green Leaders Bloc” training programme organised by
Towngas and the Conservancy Association has come to the
5th year, aiming to nurture students who are keen to protect
the environment.
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Organised by Towngas and the Conservancy Association, the “Green Leaders
Bloc” training programme, launched in 2011, aims to nurture students from
secondary and tertiary education to become the green leaders of the future.
The programme offers training camps and workshop to sharpen participants’
communication and media skills. Participants also need to plan two green
campaigns, to promote green attitudes and enhance low carbon awareness
in the community and on their campuses. So far the programme has trained
100 youths, and a number of outstanding participants have enjoyed the
chance to be interns at Towngas. This year, the fifth “Green Leaders Bloc”
training programme will take place in five phases, starting in early July and
running through to August 2016.
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Sweet and Sour Spareribs
with Vegetable Rice - Shanghai Style

w#E
. 400 3
0= e 15
S 35
BT (P ) ---mmmmmmmmmmmm oo 200 &
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- 1/2
BB - /2 %
E 1/4 #
T 1/4 #
S 1/2
Ingredients
Spareribs--------=--=s oo 40049
Chopped garlic ------=========mmmmmmmmme oo 1 Tbsp wE
Cooked rice --==-=======mmmmmmmmmmmo oo 3 cups 1 FEHEYIR 7 ERE o
Shanghai Pak Choi (chopped) --------=-------- 200 g 2 B 2BRM BERE EAITE . BREMEHE - XHEX
KH 45 DIEERR o
Sauces 3 B2 BRH BOERKY BT 1/2 REEEK - BUHEE o
Water---n=--smmmmmmmoomssoooooooooonso oo 1cup 4 BER2ELH EHRREVE LL1/2 FHERK - RIRE -
Brown vinegar ---------=--=--s-msoocooooooooo- 1/2 cup REETRBHEEZER  EIXHREREZ -
Shaoshing wine --=-=-======-=-mmmmmmmmmme e 1/2 cup Method
Light soya sauce -------=--==----mmosooooooooeos 1/4 cup 1 Chop spareribs into 7cm sections.
Dark soya sauce --=--===========-c-socooooooo- 1/4 cup 2 Heat 2 Thsp of oil, saute garlic until fragrant, add sauce and bring to
T 1/2 cup the boil. Lower spareribs and simmer for 45 minutes until tender.
3 Heat 2 Tbsp of oil in wok, stir-fry Shanghai Pak Choi for a while, mix
TOW n g as with 1/2 tsp of salt, remove .an.d drain. | | |
cooking centre 4  Heat another 2 Tbsp of oil in wok, stir-fry rice with vegetables,
12 5| = &F g0 M season with 1/2 tsp salt mixing well. Transfer to a rice bowl.
.. the Passion of Cg?é/u 5 Lastly bring sauce and spareribs to the boil and reduce sauce by
'j"'te g half. Serve hot with vegetable rice.
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9A, Lee Theatre, 99 Percival Street,
Causeway Bay, Hong Kong

www.towngascooking.com
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Towngas hosts regular luncheons for employees receiving customer compliments.

Towngas has kept a record of the number of
compliment letters received since 1994. Over the years, Towngas has hosted ‘Thank You’ luncheons for employees that receive letters
from customers complimenting their excellent performance. Between January and June 2015, the Company received over 3,000
compliment letters. The Company’s proud record was achieved in 2014, with 5,419 such letters received throughout the year.
In 1994, Towngas received 59 compliment letters in total; this number has grown nearly 100-fold over the years to hit 2014’s
record total of 5,419. As this number demonstrates, Towngas receives nearly 15 letters a day, 365 days a year, proving
that customers are growing more and more satisfied with the Company’s services.
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Since its inception in 1993, the Customer Focus Team has proven to be an

effective communication channel between Towngas and our customers,
helping to ensure that our services fully meet customer expectations.

Consisting of senior staff from Customer Services, Customer Accounts
and Retail Marketing, the team visits two public housing estates or private
residential developments every month to discuss issues related to Towngas
services, such as gas safety, bill payment and gas appliances. The team

HBhEHEFER AT The Hong Kong and China Gas Company Limited
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Customer Focus Team met with residents at Tsuen Wan o . .
Fuk Loi Estate on 9 June. also solicits comments and views from customers so as to provide even
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better products and services.
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If you are interested in arranging a visit from our Customer Focus Team to your housing estate or residential development, -
please contact our Corporate Communications Department at: MIX
Address:  Corporate Communications Department, The Hong Kong and China Gas Company Limited, 15/F, 363 Java Road, Paper from
. responsible sources
North Point, Hong Kong FSC

wwiscog  FSC™ C114146

Telephone: 2963 3483 Fax: 2516 7368 Email: ccd@towngas.com



