ERPERIER LA
The Hong Kong and China Gas Company Limited

(Incorporated in Hong Kong under the Companies Ordinance with limited liability)
(Stock Code: 3)

24th April 2024
Dear Shareholders,

The Hong Kong and China Gas Company Limited (the “Company”)
2023 Annual Report, Circular and Proxy Form (the “Current Corporate Communications”) and Environmental, Social and
Governance Report 2023

Please be informed that the English and Chinese versions of the Company’s Current Corporate Communications are available on
the Company’s website at www.towngas.com and the HKEXnews’ website at www.hkexnews.hk, or the arranged printed form(s)
of the Current Corporate Communications is enclosed (if applicable). You may access the Current Corporate Communications on
the Company’s website or browse through the HKEXnews’ website.

Please note that the Annual General Meeting of the Company will be held at Meeting Room N101 (Expo Drive Entrance) as the principal
meeting place and Hall 1A (Expo Drive Entrance) as the additional meeting venue, Hong Kong Convention and Exhibition Centre, 1 Expo
Drive, Wanchai, Hong Kong on Tuesday, 4h June 2024 at 12:00 noon.

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to Rule 2.07A and 2.07B of the Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited under the
expansion of paperless listing regime and electronic dissemination of corporate communications that came into effect on 31st December 2023,
the Atrticles of Association of the Company and the Companies Ordinance (Chapter 622 of the Laws of Hong Kong), the Company is writing
to inform you that the Company has adopted electronic dissemination of corporate communications (the “Corporate Communications”), which
mean any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not
limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial
report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular
and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the
Company’s website at www.towngas.com and the HKEXnews’ website at www.hkexnews.hk in place of printed copies.

Solicitation of electronic contact details

To ensure timely receipt of the latest Corporate Communications and Actionable Corporate Communications*, the Company recommends
you to provide your email address by scanning your personalized QR code printed on the enclosed reply form (the “Reply Form”) or completing,
signing and returning the Reply Form to the Company’s share registrar (the “Share Registrar”), Computershare Hong Kong Investor Services
Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong by post or hand delivery.

Please note that any instructions in respect of election of language and/or means of receipt of Corporate Communications you may
have given to the Company or the Share Registrar in the past have ceased to be valid, and you are requested to make your election
again.

If the Company does not receive the duly completed and signed Reply Form or a response indicating the objection from you on or
before 22nd May 2024, you are deemed, until you inform the Share Registrar otherwise by reasonable notice in writing (not less than
7 days) at the above address or by email to towngas.ecom@computershare.com.hk, to have consented to receive all Corporate
Communications by reading future Corporate Communications published on the Company’s website (“Website Version™) only, and a
notification letter of the publication of the Corporate Communications on the Company’s website will be sent to you.

If you elect to receive the Website Version of future Corporate Communications, you are requested to provide an email address in the
Reply Form for the purpose of receiving email notifications for the publication of the relevant Corporate Communications on the
Company’s website as and when Corporate Communications are published on the Company’s website. The Company will send all
future Actionable Corporate Communications™ to you by post at your address as appearing in the Company’s register of members
maintained by the Share Registrar in printed form. If no valid and functional email address is provided by you in the Reply Form or
if you are otherwise deemed to have consented to receive the Website Version of future Corporate Communications, the Company
will send to you by post at your address as appearing in the Company’s register of members maintained by the Share Registrar, (i) a
notification letter for the publication of Corporate Communications on the Company’s website (ii) all future Actionable Corporate
Communications in printed form, until such time when you have provided a valid and a functional email address to the Share Registrar
for receiving the same.

If you want to receive current and future Corporate Communications in printed form, please complete the Reply Form and send it to the Share
Registrar or send an email to towngas.ecom@computershare.com.hk specifying your name, address and request to receive the Corporate
Communications in printed form. Please note that such instruction shall be valid for one year starting from the receipt date of your instruction
and will expire thereafter.

The Company’s Environmental, Social and Governance Report 2023 is published in electronic form only under the ESG section of the
Company’s website at www.towngas.com. If you wish to receive a printed copy of the Company’s Environmental, Social and Governance
Report 2023, you may submit your request to the Share Registrar by post at the above address or by email to above email address.

If you have any queries relating to this letter, please call the Company’s enquiry hotline at (852) 2862 8555 during business hours (9:00 a.m.
to 6:00 p.m., Monday to Friday, excluding public holidays).

Yours faithfully,
Elsa Wong Lai-kin
Company Secretary

* Actionable Corporate Communication is any corporate communication that seeks instructions from issuer’s securities holders on how they wish to exercise
their rights or make an election as the issuer’s securities holder.
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REPLY FORM [Hf&

To: The Hong Kong and China Gas Company Limited (the “Company”) . EWHEERERAT ( [£A7] )
(Stock Code: 3) UBARRER: 3D
c/o  Computershare Hong Kong Investor Services Limited (The “Share Registrar™) KA R H B A WA A

17M Floor, Hopewell Centre VT A 5L S OKIE R 183 B
183 Queen’s Road East, Wanchai, Hong Kong AR 17M 18

(Please choose ONLY ONE of the options below)
(FHHE LA T T o OB 3 dh—IF)

qp:37:5 0 AR

Perso%aggi ﬁ%ﬁ% Code
Provide your email address for receipt of future Corporate Communications* of =
the Company via electronic dissemination by scanning your personalized QR code

i ETEE ARGt BT ZETEAmDE, UREATEEET IR
FAHIR A A A B

You are NOT required to return this Reply Form if you choose Option 1.
UERE IR L, FE R AR R .

1/we hereby provide my/our email address in writing for receipt of future Corporate Communications* of the following listed company (the
“Company™) via electronic dissemination.

EANBFSRUBMREENEFFZHEFEAMIE, UERKBIUT EHRAR ( [AF] ) EBETFHRABMERRARBR
Name of Securities holder(s) &% HH Ak 4 : Name of the listed company L7 A #) £ 7 :

The Hong Kong and China Gas Company Limited
7 W 2 R A PR
Email address %8y (Notes 3/ /i 3)

1/we hereby request for receipt of Corporate Communications™ (including Actionable Corporate Communications*) in printed form in the following
Ianguage version (Please mark “v"” in the below box if applicable) (Nots5&7)

EANESFRERKIA SR (EETHRIUTSIRA TER IRAZ FAESRA: (Witifl, #HEC TNk [v] g WIs£D
[ Printed English version 23 BIRI4s / [ Printed Chinese version B 3CEfI A / [ Printed English and Chinese versions H3¢ % 353 Bl il 45

Contact telephone
Signature(s): (Notes ) number: Date:

B MED Wik S AE R - H -
Notes /it :

Please complete all your details clearly. If your shares are held in joint names, all of the joint shareholders should jointly sign this Reply Form in order to be valid
AT T2 W AAER, BRI B 4 AR 2384, 7
Any Reply Form with no signature or otherwise incorrectly completed will be void

FEAT [P BR 27 R 77 32 2 Hf 7 TIETE, R G5 B 1R -

~

3. u the Company does not receive a functional emal address in your reply, you will be nable to receive notifications regarding the of Corporate C
A AT R T LA, A I FY 7 Y FE A 2 7 3R> A A
4 uyou provide more than one email address by QR code, email, reply form and/or other means, only the latest one email address provided will be registered
LR N N 7 ARG — M7 & F ISP, KA ] FIREIE LR & T T A4 8 R B
5. 1f you mark n the box in Option 3, no email address will be registered and only Corporate Communications* in printed form will be received
w3 AL Y G A TIS AL, R BRI 49 AR -
6. For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form.
L RATRE, AP R EATRISNG, A Al i PR
7. This request for printed copy will cease to be valid after one year, or such shorter period if this request is revuked in writing by you, or superseded by a subsequent written request by you, prior to the expiry date of this request. Please note that you must complete and return a fresh Reply Form, if you
wish to continue to receive Corpurale Communicati including Actionable Corporate Communicati
AACREDA 2 FHEAR 2, RETHIAT, TR TR ZER A i //'/L /(»’/MM\ B, RBLAFE R LUV S G AR L AT (75 A Frag 2 i) A, B FHUREN— 1 BT
* Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to (a) the directors’ repor, s anmual accounts together with a
copy of the auditors report and, where applicable. its summary financial report; (b) the interin report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; ular and (f) a proxy fo
GRAEIFET At ], 2 A TS A 2 23 I HEFE PR 55 1 1 A S8 P Tl 2R 28 BE IR AN A7 B 1 T 07 ZOAS ZE A (F AT A (PR ) 8 iR TE /MR H LRt W ) R LUK (i Jig) o 35 (e (b) MR /4// '/’/W/m’r Z () . (c) Bkl
(d) Lot (e) Heg i (f) /('A»é{f/\/m
PERSONAL INFORMATION COLLECTION STATEMENT
WA (B BRI ]
(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordmance Chapter 486 of the Laws of Hong Kong (“PDPO”).
AEEH AR (A EORL] Bk plss 486 & %{HAQH CGRABR) f561) C T CRAERERB) | b [EAZOR) mim3e i .

(i) Your Personal Data provided in this Reply Form will be used in connection with, including but not limited to, the Company’s electronic dissemination of Corporate Communications* and to liaise with you on other matters
relating to your holdings in the Company Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instruction
and/or requesl as stated in thls Reply Forl
T’ﬁ“J‘F/J’%x BRI PRI E A B /J"(’E?W“TI’EU‘)%’-THJ A LT 7 s AR A Rt R TR A WA I i A S R [ R I TR A B A A A SRR BOR . &7 B R oRAESR L2 S

3}, 74Sz>uJﬂﬁ 75 fﬁTﬁﬂiﬂﬂ%Lﬁm’v_\H’HuT Sl ﬁA/ o

(iii) Your Personal Data may be disclosed or transferred by the Company to its sub5|d|anes the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will
be retained for such period as may be necessary for our verification and record

- O 7] AR AR AT T A s A B R S DU T, ot lﬁTﬂﬁﬂﬂ)\'ﬁH%&’Euwﬁ‘ﬁ AT BB AT iR R R/ e A oy ) S, SN 7 ] DR B N R A B R AL SR I

v,

You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data should be in writing,
mail to the Hon; Kong Pmacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong_or il at PrivacyOfficer@computershare.com.hl
] i R R R TR e

el
MRS (BRG] MESCE b szt R J{H}\QH T 20 7 e A o5 T R R 5302510 1y 6 27 28 i FF‘ (le\r/
42, Biftik EE % PrivacyOfficer@computershare.com.hl

Mailing Label B 3 & & :
Computershare Hong Kong Investor Services Limited |
EETRESEEARLT
Freepost No. FifE[EIERSEES : 37 X E BTSOEES Bl BSE@EMERNES L -
Hong Kong & MEFERST - ETEBINBENE EHER,

Please cut the mailing label and stick it on an envelope to return this form to us.
No postage is necessary if posted in Hong Kong.
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