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Report Meter Readings Regularly
For Accurate Billing
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Towngas Greening up your life
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Green Cooking Tips
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Defrost your food before cooking it
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Your energy cost and carbon emission may
be reduced by up to 25%, and cooking
times shortened by up to 20%.
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- Place the frozen food
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freezer unit to refrigerator
4 unit the day before you
f cook it
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Keep your cooking burner clean o
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If a burner is extremely dirty
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An extremely dirty burner may lead to
additional energy cost and carbon
emission of up to 7%, and cooking
times that are potentially 30% longer.
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A yellow flame is usually a
sign of a dirty burner
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Use cookware that is the appropriate size for
your stove top, so that the flame is completely
covered
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Your energy cost and carbon emission
may be reduced by up to 30%.
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For more green activities, please visit our new mobile app “Towngas R AF]”
or Facebook fanpage of “lowcarbonaction”.

# Download on the
o App Store
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GET IT ON
P> Google play

EEPEEFARAT The Hong Kong and China Gas Company Limited

BRARMKENRI  Printed on Environmentally-friendly Paper

CC390-15/12



RIFRCHESSHNRRAE - RFURHOE -
BENDE  BSFRBFREEN -
To ensure an accurate gas consumption record
we provide our customers with convenient and
easy ways to report their meter readings:

.

You can report your meter reading in t

e - 1234-5578-00

Rt 2016 G5 6226 LA
b 35 5548.00

QEFHER S ENWE

— i1 - BERHESNRET
Vo RPE L BARREERE -
: %% ﬁﬁ&ﬁﬂj °

2V
I, g 2880 5522
S8 iz mwiomisssn

4 pu
SaEAEH

PRSP
e *

e =F

e S s
B 2158

el S1234587
R (12 I 1 1

Simply scan the QR code on your gas bill
and your Towngas account number will be
displayed automatically. Key in the meter
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he following ways:

A Report Now
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Download the “Towngas” smartphone
app, you can report meter reading and
receive self-reading reminder in an easy
and convenient way.

recognition function.

the phone.
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Call our 24-hour Self-reading Hotline at
2880 5522 which is equipped with a voice

Follow the telephone instructions and
either key in the data or read it out over

Visit our eService Centre (www.towngas.com/eService)

r meter reading online.
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How can | remember to report meter reading?

Dates for monthly self-reading are fixed for our customers’
convenience, we offer a Self-reading Reminder Service for our
customers to report their meter reading on time. Once
registered for the service, we will remind you either by
smartphone app, phone or e-mail to give us your meter reading

on the specified date of each month.

This service is free of charge. Please download the “Towngas”
app to switch on the self-reading reminder or you may register
online at our eService Centre www.towngas.com/eService to
receive e-mail reminders or you can also register the phone
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reminder service via 2880 6988.
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For enquiries, please call our 24-hour Customer Service Hotline on 2880 6988.



