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Good news for Towngas Residential customers. Starting from 1 October to 31 December 2016,
< all Towngas Residential customers who successfully report their meter readings will be entered

\I}’ > automatically into the “Towngas Self-reading Lucky Draw” with the chance to win fabulous prizes.
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» HK$50 - o Residential customers who successfully report meter readings for
Supermarket coupon

three consecutive months during the campaign period are eligible
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Residential customers who successfully report meter readings
during the campaign period will be entitled to one

Lucky Draw chance for each Towngas account. E B & %i. X1 %
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During the campaign period, residential customers who
successfully report meter readings via our echannels, including
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Details, terms and conditions of Lucky draw, please visit
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Towngas Greenin g up your life be entitled to one chance automatically for our eChannel Prizes.
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As aTowngas eAccount holder, you can enjoy our eBilling
services and view your gas bill online. In addition to saving
paper and making a contribution to the environment, you
will also enjoy a full range of our eService benefits:
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Managing multiple gas accounts
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Settling payments online
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Keeping track of your gas consumption and payment
history
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Managing account settings
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Reporting meter readings
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Making maintenance appointments
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Obtaining Towngas’ latest news and offers
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You can reduce carbon emissions by up to 316g annually if
you use our eBilling service for a year in view of the paper and
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3958 You can report your meter reading in the following ways:
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Simply scan the QR code on your gas bill

and your Towngas account number will be  map
displayed automatically. Key in the meter H e s
reading and press submit. )
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Visit our eService Centre
(www.towngas.com/ sr)
and report your meter reading online.
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Download the “Towngas” smartphone app, “E
you can report meter reading and
receive self-reading reminder in an
easy and convenient way.

iPhone Android
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Call our 24-hour Self-reading Hotline at
2880 5522 which is equipped with a voice

recognition function.
Follow the telephone instructions and either

key in the data or read it out over the phone.

How can | remember to report meter reading’

Dates for monthly self-reading are fixed for our customers’
convenience. We offer a Self-reading Reminder Service for our
customers to report their meter reading on time. Once
registered for the service, we will remind you either by
smartphone app, phone or e-mail to give us your meter reading
on the specified date of each month.
This service is free of charge. Please download the
. “Towngas” app to switch on the self-reading
5@[*‘ reminder or you may register online at our
<<£||  eService Centre www.towngas.com/sr to receive
eminders or you can also register the phone

e-mail r
reminder service via 2880 6988.
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For enquiries, please call our 24-hour customer service hotline on 2880 6988.
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