/=98

JUL -SEP 2023

i

e TNEE

P

RR AT ARHR RIS IR A R AL 8%
EIETRER

Towngas wins multiple accolades in recognition

of its support to the people in need in the
community with innovative technologies
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Towngas f

Smart Energy for a Brighter Future
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Towngas Technician Trainee Programme
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Step up and become a professional
Average monthly salary up to

$16,000
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Recruitment for Technician
Trainees has commenced !
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Towngas established the “Technician Trainee Programme” more
than 50 years ago with the aim of providing specialised vocational
training. The scope of the programme has been extended to the
field of gas networks. Technician Trainees graduating from the
programmes are equipped with not only technical knowledge but
also relevant licences, preparing them for a promising career.
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Towngas Technician Trainee Programme
Gas Technician Trainee (Form 3 or above)
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Website of Towngas
Training Institute

Gas Network Technician Trainee (Form 3 or above)
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Diversity and inclusion from the inside out
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Towngas is dedicated to promoting diversity and inclusion, and we
care for the needs of the society. Towngas not only employs ethnic
minorities as our staff and provides different language options to
our customers, but also collaborates with different non-profit
organisations through the Towngas Volunteer Service Team.
Recently, we worked with the LINK Centre of the Hong Kong
Community Network and had a cultural exchange. During the
event, we invited women and children of Pakistani and Indian
descent to celebrate Eid al-Fitr and the Islamic New Year. Towngas
will continue to emphasise services to ethnic minorities and spread
the message of love and inclusion.
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Towngas has launched a charity sale of the Duddell Street

Gas Lamps DIY Miniblocks, and the net proceeds from
the sale will go to Hong Kong Community Network to help
children of ethnic minorities, promoting social diversity
and harmony. The Duddell Street Gas Lamps DIY
Miniblocks sets are available now at all Towngas
Customer Centres at $160 each.
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Towngas awarded Age-friendly Business

Innovation Award for its groundbreaking
elderly-friendly products
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Towngas has developed its own Smart Controller and Smart
Meter to allow the elderly and their family members to
monitor the gas appliance status and turn the appliance off
remotely with a mobile app in an emergency, enhancing
home safety for the elderly. Towngas also joined hands with
social welfare organisations to launch the “Sending Warmth
to Thousands with Smart Technology” programme, providing
free installations of the devices for 10,000 Hong Kong
households in need. The programme has been recognised by
the Jockey Club Age-friendly City Partnership Scheme 2022
with the Age-friendly Business Innovation Award.

The Smart Controller and Smart Meter are developed
in-house by Towngas, incorporating the Internet of Things
(IoT) technology. The Smart Controller can be installed as an
add-on to the user’s existing appliance, so they can monitor
the appliance with their mobile phones and turn it off
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remotely anytime, anywhere. It can also be connected to
eight mobile devices simultaneously, allowing the elderly and
their carers to monitor the appliance, making it suitable for
elderly people with mild cognitive impairment and their
carers. The Smart Meter, on the other hand, is equipped with
an automatic meter reading reporting function, eliminating
the need for the elderly to report meter readings by
themselves. When abnormal usage or leaks are detected, the
Smart Meter can automatically cut off the gas supply, further

ensuring home safety.

SrEE BRI
BE B+ —EERKERERIFALE]

Towngas smart products shine overseas and win
at 11th Asia Pacific Eldercare Innovation Awards
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The Smart Controller and the Smart Meter were not only recognised
by local awards but also an international accolade in May. Towngas
and the Hong Kong Housing Society, one of the strategic partners
of the programme, were selected as a finalist of the 11th Asia Pacific
Eldercare Innovation Awards, also dubbed the Oscars of the
Eldercare Industry. The entry emerged as the winner of the
“Innovation of The Year - Ageing-In-Place Model” award among the
entrants, in recognition of the collaboration between both parties in
realising ageing in place, enabling the elderly to live in a safer home
environment and enjoy cooking with peace of mind. This year, the
Awards received over 200 entries from 15 countries and regions in
the Asia Pacific region, competing for 37 awards. Launched in 2013,
the Asia Pacific Eldercare Innovation Awards is the first of its kind in
the region, recognising innovative eldercare solutions in business
operations and service models.
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