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Towngas partners with the community
to combat COVID-19
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Towngas spares no effort to support the
community under the menaces of the pandemic
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The COVID-19 epidemic is still rampant across Hong Kong.
Shouldering its corporate social responsibility, Towngas is strongly
determined to support the community to defeat COVID and has
launched a number of measures in a timely manner. To show
support for the catering industry, Towngas relaunched the “Credit
Period Extension Scheme for the Catering Industry” which was first
implemented in 2019. Starting from 1st March 2022, all catering
operators in Hong Kong can join the plan for a period of three
months. An estimate of 10,000 operators can be benefitted.
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Reliable gas supply for patients and healthcare workers
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Upon receiving the request for gas supply at the Lok
Ma Chau Loop hospital, Towngas assembled a team
of 200 to help with the construction of new gas
pipelines. After just four days, the new gas pipes
were completed and ready to supply town gas to the
facility. The new pipelines will be able to provide a
stable and safe gas supply to around 10,000 patients
and 4,000 persons working at the facility.
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Gift packs with love to needy families
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People once tried to stock up food

because of the pandemic and

emptied almost all the shelves in supermarkets and food stalls. In
this regard, Towngas partnered with the Hong Kong Housing
Society and the Christian Family Service Center to send “gift
packs with supermarket cash coupons” to 10,000 grass-root
families. In order to support the underprivileged children,
Towngas has also donated 1,000 packs of stationery and toys to
them as back-to-school gifts.
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Towngas cares about its employees, especially those infected
colleagues. Gift bags which contain medicines and rapid test
kits were prepared in a short period of time. They were
delivered by volunteers and management to the doorstep of
infected teammates
and the colleagues
under quarantine.



TEHERAITFRAPP EZHE(BEIRFE

BRATGBNEHRZENEERY ERBERAIFHER
B BHR-I0ARE SFRREREES RVEBRS-
BERBREFBIENS RAFPHREERR-

To offer customer-oriented services, Towngas makes good use
of its mobile app to provide a comprehensive range of services
including instant meter reading, maintenance scheduling and
online payment as well as the latest promotions for customer’s
convenience.
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Experience our payment service through our mobile app!
Receive HK$20 in gas charge rebate# upon a successful payment
transaction via PPS on Towngas App. Register now and secure
the limited offer on a first-come-first-served basis. Simply follow
the steps below steps and
take action!
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Promotion period:

1 April to 30 June 2022
(2,000 quotas** are available)

This campaign is subject to relevant terms and
conditions, please scan the QR code for details
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P Download Towngas App and PPS on Mobile App
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Scan the QR code to access the promotion E X
link within the promotion period and follow the
instructions to register, with 2,000 quotas for the entire

campaign
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Log in to your Towngas eAccount
within the specified payment period via
Towngas App, choose “PPS” under
“Payment” and pay directly with PPS
on Mobile*

*Remarks: Customers must access PPS on Mobile
via the Towngas App to enjoy the offer. Other
methods of payment via PPS are not eligible.

Payment period:
1 April to 31 July 2022

** Quotas are assigned on a first-come-first-served basis

LHFHRENLE App
—{biu 1% PR App MR EEasy

1. RIERATAPPER
EESAEFOIN
Choose Login eAccount
on Towngas App's
home page

Download the Towngas App to enjoy
our excellent service!
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Upon successful completion of the above steps, a
one-off HK$20 gas charge rebate will be applied to a
gas bill issued on or after 6 August 2022 automatically.
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Sign up for or log in to EEHBEApp BEEUR
eAccount with your Choose PPS as your payment
login name and password method and pay your bill

directly via PPS on Mobile
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