CARIFFHESN OIS B E R

BESIATKER

12-1g

DEC - JAN 2022

Multiple awards for Towngas' innovation-driven

sustainable development
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Integrated D-PAU awarded with
two accolades
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Hong Kong's humid climate causes problems such as mould
growth, undermining indoor air quality (IAQ) and leading to
issues such as Sick Building Syndrome. With the addition of
the novel coronavirus pandemic, equipment that can both
conserve energy and effectively control IAQ is ideal for
users. In response, Towngas has researched and developed
the integrated primary air-handling unit with desiccant
wheel, or D-PAU. By utilising solar energy with gas water
heaters, hot water is produced to dry the desiccant wheels
and regenerate their dehumidification capacity. A germicidal
UV lamp is also installed to eliminate potential pathogens in
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H Zentre on Middle Road in Tsim Sha Tsui utilises
Solar-powered integrated primary air-handling unit with
desiccant wheel (Integrated D-PAU), thereby effectively
reducing energy consumption and improving indoor air quality.

the air stream. Thus, the unit serves cooling, dehumidifying and
sanitization functions.

As the Integrated D-PAU is both practical and environmentally
friendly, it is effective in helping clients realise their goals to
achieve building sustainability in the face of ever-escalating climate
issues. Thus, it has attracted wide attention and approval. Recently
it has been awarded two international accolades, namely
Innovative Energy Project of the Year from the Association of
Energy Engineers (AEE) in the United States and Best Project
Award 2020-2021 (Second Runner Up) from the Institution of
Mechanical Engineers (Hong Kong Branch). Towngas is also the
first winner under the new category of New Design in Covid-19
Age under the award.

Towngas' Integrated D-PAU has gradually been installed in
buildings including H Zentre, which comprises dining, retail and
medical establishments, and the Hong Kong Baptist Hospital. The
most recent example is its application in Cordis, Hong Kong.
Going forward, Towngas hopes to further promote the Integrated
D-PAU to introduce more users to a healthy and comfortable
green lifestyle.
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“Growth = innovation x implementation” principle acknowledged with
HKMA Gold Award for Excellence in Training and Development
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The guiding policy of “G =i X i" is proposed by Alfred Chan Wing-kin, Towngas
Managing Director, who pointed out that growth, or the G in this equation, needs to
be supported by the two i's, or innovation and implementation.
Dedicated to driving business innovation, Towngas Towngas has been providing comprehensive training
advocates the principle of “Growth = innovation x that fosters innovation and implementation capabilities
implementation” (G =i X i) to encourage staff to in its staff. Areas such as creative problem solving from
implement and apply innovative ideas to bring about various perspectives, global innovation trends as well
sustainable corporate development and progress. as new techniques and tools in the gas industry help
The Company’s “G =i x i" project was awarded both inspire new ideas and approaches that enhance the
the "HKMA Award for Excellence in Training and

Development — Gold” and “Chow Tai Fook Jewellery

quality of products and services. Creations of Towngas
staff have been launched in the market and even

Group Excellence in Cultural Change” award for its received multiple industry innovation awards in the
proactive response to market changes. By training industrial and commercial sector. For instance, the
staff to implement innovative ideas, Towngas has Smart Metering System, which helps customers obtain
ensured that innovation forms a key part of its their gas meter reading from mobile phones via
corporate culture. Bluetooth, received the Hong Kong Awards for

To elevate its standards for safety and service, Industries: Innovation and Creativity Award in 2018.
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Alfred Chan Wing-kin (centre), Towngas
Managing Director, Chua Hoi-wai (left), Chief
Executive of The Hong Kong Council of
Social Service, and Nancy Law Tak-yin,
Chairman of Hong Kong Society for the
Blind, officiate the launch ceremony of the
Towngas Easy Metering service.
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New-generation Wi-Fi smart metering
system launched with free installation for
visually impaired and wheelchair users

BERAQYPAIEDHF - IRERBERE
R - FESRIERSRE RS RBWI-FiE
R REFERERBDRE - SFET
ZREQGRINEE - ISTESEFETH
EREERE] RBEAEDN  WRE
Wi-FIZEIR BB R - BEAZKSEERE
DRRRZEY  SRACREDRHRER
BFERNT - AKEBABEZRER -
BERADYEHHBERBETALNF
B [ERBE2] RE  BoOBR
REMLBEBBENNSERRERTEEA
THBREBERERR - BOIRERRE
REHE - MBBMSRBHSRERERE
B FKHE - WRTEHRERREFA LN
SLEBER  REGHREN - ARE
BRA—REZRE  RAfESERFEDR
5% - FNRABORENIT A RED - B
SRAMEFHNLES
BRELE -0
BEQEN &
NERERRLD
BERBEAR
2880 6988 °

Towngas has launched the latest generation of
its smart metering system, which automatically
reports users’ meter reading once a month
through Wi-Fi connection. Users can simply
download the Towngas Smart Metering mobile
application on their smartphone and configure
it for automatic meter reporting via Wi-Fi. The
smart meter reporting system will then obtain
the meter reading data and transmit it to
Towngas once a month, significantly enhancing
the customer experience.

To support barrier-free meter reporting,
Towngas also announced the launch of the
Towngas Easy Metering system which will be
installed in phases for free for eligible
visually impaired and wheelchair users
referred by welfare organisations. Supported
by The Hong Kong Council of Social Service,
the campaign enhances the quality of life of
the visually impaired and wheelchair users.
With a one-time configuration, the system
automatically reports their meter reading so
that they no longer need to rely on family
and friends or welfare organisations, thereby
offering greater convenience. For enquiries,
please call our Customer Service Hotline at
2880 6988.
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Mr Chong, who has visual and
hearing impairments, pointed out
that Towngas’ latest meter reading
reporting system has brought him
greater convenience by making it
easier for him to report his meter
reading.
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