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Mad Dog Café Charity Programme
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The annual Mad Dog Café charity programme was held on 1 March this year. The Internal fund-raising event was initiated by Towngas
Managing Director Alfred Chan, who together with our colleagues from the Managing Director Office prepared tasty food to raise funds
for Towngas Toilet Washlets for the Elderly programme. Furthermore, Mr Chan made matching contributions based on the amount

our employees donated, and the Company also made matching contributions based on the final amount donated. This year, over
HK$332,472 was raised through our Mad Dog Café charity programme.

The event also featured a “Healthy Juice for Charity” exhibit whereby employees had a chance to make a glass of healthy juice using a
mixer powered by a bicycle.

Since 2013, Towngas has installed over 180 electrical toilet washlets in 49 elderly hostels of the Tung Wah Group of Hospitals, St. James’
Settlement, The Hong Kong Society for the Aged, and Yan Chai Hospital etc. The programme will be expanded to day care centres for
the elderly and residential care homes for people with disabilities to help more people with special needs.

O FIFAENANEER B - O RERF="HRRIOBEEREZRNESLREHE Mad Dog Café ZEEH) -
The unigue bicycle juice mixer. Elderly and representatives from Tung Wah Group of Hospitals and Yan Chai Hospital elderly care centres at

Mad Dog Café charity programme.
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REMARKABLE ACHIEVEMENTS

Towngas Managing Director Alfred Chan awarded HKIE’s Hall of Fame Honour

Y O SRARRBESEEKER (L) FERIE CTESRRRRRESRBERLE -
Towngas Managing Director Alfred Chan (left) received the honour from Paul Chan, Secretary
for Development at the Award Presentation Ceremony.

ERNREFESHKERES S TIZMESE3  Towngas Managing Director Alfred Chan was awarded the Hall of Fame Honour by
TESTIRAES | &4, RIBMKREE « T2 The Hong Kong Institution of Engineers (HKIE) for his outstanding contributions to
AEAENSHERL - the institution, the engineering profession and the community.
BREA IR ARERES TRRMES « RERKEZE  MrChanis a Fellow of the HKIE, Fellow of the Institution of Mechanical Engineers,
B nHEpR2BeLEETIRMBENEZREE  Fellow of the Institution of Gas Engineers and Managers (IGEM) as well as Fellow of
& - ETE (BHEETH) BARIKAKRE  the Energy Institute of the UK. After being selected as one of the World's 100 Best-
ETBRF e — » BEABEER "EBIRAE  Performing CEOs by the Harvard Business Review (HBR), Mr Chan becomes one of
a5 s PEMMRTII TR TREREXY  the HKIE's Hall of Fame Inductees, demonstrating his remarkable achievements in
BEERE  RFHEAR- both engineering and general management.

R EhEREAKE 2015
The Excellence of Listed Enterprise Awards 2015

BRAFE (BRAZHE) BH% " HH EHRFEALE
2015 » FRKRMELZ ST ENARMERBEISREBR -
FREBELFREANAREREE - KRARRBES
B 150 F - FEIhRFXBHRE  TEBAELXHER
£ BEZ2ERANREE  BHARERRELERSS4
BoOBREGEHZLEKR -

Towngas was awarded The Excellence of Listed Enterprise
Awards 2015 by Capital Weekly, highlighting the public’s
recognition for Towngas’ achievements and contributions to
society at large.

As the oldest public utility in Hong Kong, Towngas has
served Hong Kong people for over 150 years. While
striving to expand our business, the company is committed
to corporate social responsibility, playing an active role

in community services, environmental protection and

O SRATEFBUEEREARNEMER (£) REER T EhhErE, -
] ; s John Ho (left), Towngas Chief Financial Officer and Company Secretary received The
lending a helping hand to the underprivileged. Excellence of Listed Enterprise Award.
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Strive to enhance customer service
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Please scan for more
details:

Towngas strives to enhance its service continuously to offer high-quality
services for our customers. Since 1995, we have announced Towngas
annual Service Pledge to encourage our employees to meet service targets.
The Service Pledge is effective from January every year and the results are
published in January the following year, helping us to further improve our
services.

Towngas realises the importance of providing safe and reliable gas
services to customers. Since 1995, we have carried out an 18-month cycle
regular safety inspections for 20 years. To improve working efficiency, we
developed different innovative tools such as the quadcopter to facilitate
gas risers inspections.

In addition, Towngas is committed to providing our customers with friendly
and competent service. In 2015, Towngas Customer Service Hotline Centre
participated in Mystery Caller Assessment Award organised by Hong Kong
Call Centre Association for the first time and won the Golden Award. Our
customer service hotline staff was awarded the Golden Award of 2015
Inbound Contact Centre Team Leader of the Year. These achievements are
testaments to the excellent of our staff and services.
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Wlnmng Employer of Choice Award and CSR Award

puCpManey AL

O E2SFHEETBIEREEN (6) 8% SRR TERARCEANDEREETZE -

Siu Sai-wo (right), Chief Executive Officer of Sing Tao News Corporation Limited presented Employer of Choice Award to Fan Kit-yee, Towngas Head of Corporate Human Resources.

1A 22 B - BRATR JobMarket sREXEEZLEMAY T &= i@ AHE 2015, & >
Bl TEEEARE, Rk TS eaEIhERE, -
HRATRTYBRESNEIINERIN  BREMBIT ’A??&D 23t B
BEMRERE - 22 MURRIEREEPTEE - ARBBETRERS
i EEBRMEREERS > AAAASHNRSERESREES  FER
=Eel -

4 ERATEBETEEASEE  HE—RINBIETE - FNERS
BHBHEPET FAEEESENT HERZRBAETH REUE, ©

Towngas won both the Employer of Choice Award and the Corporate
Social Responsibility (CSR) Award at the Employer of Choice Award 2015
organised by JobMarket on 22 January.
In addition to training and development of our employees, Towngas focuses
on promoting a ‘Wenxin’ culture within the Company which shows our care
for the employees’ health, safety and work-life balance. We also carry out
family-friendly measures for our employees. Recently we have adopted
employee’s suggestion to set up a Mother Care room for female colleagues
having newborn babies.
Moreover, Towngas is committed to fulfilling corporate social responsibility.
O STREARFEREER (A7) E% "s@HEmEeERE . We have implemented a series of charity programmes not only to help
FTERERARMNE - . . L
the underprivileged, but also provide opportunities for employees to

Matthew Cheung (second from left), Secretary for Labour and : i i o
Welfare presented CSR Award to Towngas representatives. experience our ‘Wenxin’ culture through different activities.

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000



focus 06 | ZHifE Corporate News

KK XBET | HTRD

B FEKLE,

—y 1
~ | N U= Receiving the Outstanding Listed Company Award

BRARBEE=FEETEREDTENHSRE
% T EHRARFERE )  UKRBHEMABE—
FHEREEHAREELATERE LHERER
B BABEMEMATXE IR 2EH
BEROEEDTENEL » EXRFBEREA -
BRATGRMERBE=—FER - CUEPDZ
ERERHNBANXBRRRENEEER
ITHEFUBEE  RREH -

B )\ E L

For the third consecutive year, Towngas received the Outstanding Listed
Company Award presented by Hong Kong Institute of Financial Analysts and
Professional Commentators in recognition of our extraordinary performance in
investor relations management and transparency over the past year. A total of 19
listed companies, which earn high reputation in the industries, were selected by
experienced financial analysts and professional commentators. This award clearly
demonstrated that our excellent business development strategy and corporate
governance are recognised by both the markets and the investment community.

A= TEERFERMEESE 2015 RIEERRFALE

) Winning our 8t Excellent After-sales Services Award at the
R Sing Tao Excellent Services Brand Awards 2015

S BERATREESLENFLER (B
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This year, Towngas received the Excellent
After-sales Services Award at the Sing
Tao Excellent Services Brand Awards
presented by Sing Tao Daily for the
eighth year running. This reflects well on
our professional service, which have won
public’s recognition.
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« FH TEREAT Towngas ; HREFHREMRER  RMERRKEBLERRK
R’ BHNHE -

« BARLEP AL (www.towngas.com/eService) JAHE_EIRBEERIRE R -

. BT 24 NFFIREEBUR 2850 5520 - AMMRB GBS BAAL - ABREHA
EHER -

To ensure an accurate gas consumption record, we provide our customers with convenient
and easy ways to report their meter readings:
Customers can report meter reading in the following ways:

New Ways to Report Meter Readings

HIRBETiCHE - EEMW?

B EREFIETRE - NEAKREAN

RREFHEL  AIEBTIIHARBLR

BHENRYE  BERAZ2R !

- TEERATFHEER (Towngas
App) - FIRGREKIRTRTE » =

o BEAMLEEF AL www.towngas.com/
eService B EEIRT * T

2 2880 6988 EFEIREBIER ©

How can | remember to report
meter reading?

Our Self-reading Reminder Service will
remind you to report your meter reading
on the specified date of each month.
This service is free of charge and the

registration methods as below:

New | Simply scan the QR code on your gas bill and your Towngas account number + Download the “Towngas” smartphone
will be displayed automatically. Key in the meter reading and press submit. app to switch on the Self-reading
Reminder, or
+ Download the “Towngas” smartphone app, + Register online at www.towngas.com/
you can report meter reading and receive eService to receive e-mail reminder, or
self-reading reminder in an easy « Register the phone reminder service via
and convenient way. 2880 6988.
« Visit our eService Centre
(www.towngas.com/eService) and
report your meter reading online.
« Call our 24-hour Self-reading Hotline at 2880 5522 (=] b
which is equipped with a voice recognition function. 31 B Report Now
You can either key in the data or read it out over the phone.
== === BMBERUHETFIZHERT TN "EFIZE, (ZEREEL "FE 5 RIE )
EE¥§5_= PERFERAT ) SAEFXEANENRMAE S RBEXERTER o o formore defals
ﬁy 32';; g" E i3k e-Cheque@towngas.com ©
e-Cheq ue We accept payment by e-Cheque now. The e-Cheque should be payable to “The Hong
For Gas Bill Payment Kong and China Gas Company Limited” and send to our designated email address:
e-Cheque@towngas.com. Remember to include the e-Cheque information and
Towngas account number in the email.
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Towngas launched the creative selfie photo contest - Capturing Green Living GREENFIE
contest by inviting the public to take selfie in natural environment in order to raise awareness
on environmental protection. Towngas also invited Friends of the Earth (HK) as the green
partner of the GREENFIE Contest, while former TV news reporter and anchor Akina Fong acted
as Towngas Greenfie Ambassador, leading the public to take the most trendy and creative
Greenfie. Besides, we also invited a local illustrator Siu Hak to create online comics featuring
Towngas Boy & Tinny x Panda-a-Parda.

The Contest got enthusiastic support from the public with lots of outstanding and creative
works. After rounds of judging, the winners are selected and the prize for the champion was
Iceland Travelling Tour Package including flights and accommodation.

n [Towngas Low Carbon Action | O\]
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Gas Lamps Take You into a Time Tunnel /2
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Towngas joined hands with Sino Land to create a pedestrian street in Lee Tung
Street (Wedding Card Street) in Wanchai that enables us to stay away from
hustle and bustle of the city and help revitalising the monuments of Hong Kong.
The pedestrian street has installed 15 gas lamps which are the highest in Hong
Kong. Statues creating artistic atmosphere with European garden design make
the pedestrian street a romantic place within the city.

For the past 153 years, Towngas has been growing with Hong Kong. We will
continue to uphold the spirit of Hong Kong to work hard for the best, offering
more innovative services and developing more high-quality products to enhance
the quality of life. The pedestrian street is now open to the public.
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Busmess partners interviews and video production

O NEEEERTESEHEUEISUESVENURETS
/%jE °
Simon Wong, Executive Director of Lucky House Group was
satisfied with our High Efficient Low Noise Wok Range

©00000000000000000000000000000000000000000000000000000
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Green Kitchen Visit

RESEEREFER(EZR) RAEKR(AKR)

AmBREXEREBEER LT (AER) RIAD
BREXERKERRE X (ADL) HERRARAREBES-
Lee Yuen-hong (fifth from left) and Ho Ting-chi (sixth from right),
management of Tsui Wah Group, Towngas General Manager
- Marketing and Sales Duncan Wong (sixth from left) and C&l
Marketing and Sales Manager Don Cheng (fifth from right)
together with representatives from the Group.

©00000000000000000000000000000000000000000000000000000
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Towngas is committed to providing safe and reliable service to its commercial and
industrial (C &) customers. Recently, we have actively developed more interactive
platforms to maintain close ties with the industry and have gained a better
understanding of the market. In 2016, Business Promotion Team of Commercial and
Industrial Marketing and Sales Department will produce a series of videos featuring
C & I customers on their experiences in business operation and gas applications, as
well as their ways to success, business philosophy and best practices for business
growth. Moreover, we will display the gas appliances, equipment and related
applications used by the industries.

Since December 2015, we have invited Executive Director of Lucky House Group,
Simon Wong, Executive Director of Golden Traditional Noodle, Kelvin Yau, as well
as Chief Marketing Officer of Foodies Management Limited, Peony Wong, as the
guests of our videos. They shared with us their ways of business operation and
management, and provided valuable advice on our new gas appliances.

©00000000000000000000000000000000000000000000000000000000000000000000000000
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Located at the Towngas Exhibition Hall in North Point, Towngas Green Kitchen
displays a variety of industrial and commercial gas appliances and equipment.
It serves as an interactive communication platform for the industry, and at the
same time, enables us to understand the needs of the industry so that we can
offer technical support and appropriate green operation solutions to help our
business partners cope with the ever-changing business environment.

In 2015, the Company organised more than 50 Towngas Green Kitchen visits
for various groups and trade associations and received nearly 400 guests. We
explained to our visitors the features of the products and gave demonstrations
so that they could have a deeper understanding of the benefits of flame
cooking - to save energy, reduce operational cost, safeguard employees’
occupational safety and health, raise operational efficiency and productivity,
and also enhance competitive advantage.

©00000000000000000000000000000000000000000000000000000000000000000000000000
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Hong Kong Federation of Restaurants & Related Trades Annual Dinner

wEr 25T He olun (G555
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O FRATEEEERKR (AX) BBAREETBREERLE (A—)  THEAEEEREBESRR (=) NIFMENSECBEEY (£—) BE2ER
HERERAEEARE R -

Towngas Managing Director Alfred Chan (sixth from right), Head of Commercial - Hong Kong Utilities Peter Wong (first from right), General Manager - Marketing and
Sales Duncan Wong (third from left) and C&l Marketing and Sales Manager Don Cheng (first from left) together with the exhibitors, representatives from catering industry
associations and guests at the annual dinner.

HRATN 2015412 B 3 HEEEEEE  On 3 December 2015, Towngas sponsored the Hong Kong Federation of
(Mo 16 BAFME  EMSAAKTER 5t Restaurants & Related Trades 16th Annual Dinner which was a gathering for
ERNEBEEERR ° trade business partners from different sectors to share their views related to
THMETEERNEERSIL TEEBEB  the catering industry. For the first time, the organiser staged the Hong Kong
2R | BE—SBHBRRNBMERKFEBARRE Restaurants & Related Trades Exhibition and invited representatives from the
BUEE  BRMNBERNRFERNATIZE  catering industry and related trades to exhibit and introduce the latest catering

oo EmEANATERSBEAERRIENER products and service, as well as update market information. It gives visitors a
GRUERR  DEELHES - great opportunity to exchange their views with exhibitors, so as to explore more

potential business.
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Farmfest
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Farmfest 2016, co-organised by Towngas, the Agriculture, Fisheries and
Conservation Department and other organisations, was held in Fa Hui
Park, Mong Kok from 7 to 10 January.

Towngas demonstrated flame cooking at its booth for the first time, and
introduced the features of a variety of cooking appliances. We also held
the Towngas Flame Cooking Competition for Students with Towngas
Cooking Centre instructor Kaley Leung as the judge to further promote
healthy ingredients and cooking culture.

[ ) mﬁa%@mm&m
EE%/\(E_ S MEER

BYEEERBREAX (EZ)  MEGRRAZEE
5 %E\ﬂﬁm (BD) RESARRRTEDBREHE

Chief Secretary for Administration Carrie Lam (fourth from left), Secretary for Food and
Health Ko Wing-man (second from left), Legislative Councillor Tommy Cheung (third
from right) , Legislative Councillor Steven Ho (second from right) and Towngas Senior
Retail Marketing & Sales Manager Catherine Wong (first from right) at the Farmfest 2016.

Winning 2nd runner-up of Booth Design Competition at The Hong Kong Brands and Products Expo

F50ELESNB 4 HERER - 96F - BRATEA
EEBEAIERE ! ATHRATENRIESE BLUBIKE 999 7T
#H SIMPA SRUH62 HAERBRIELIERF » [EEME

EE -HRARBUERETIRS ri%&fw .ﬁtlng FEH o
SERBATNEACL "HE ) ARFTES BRER—

RANE > ERENNE
B BB R2IORRFERE °

ilﬁﬂiﬁi‘:% B REAERE

The 50th Hong Kong Brands and Products Expo was brought
to a successful close on 4 January. Our sales at Towngas
booth recorded excellent sales again this year. It was the
first time the Company sold SIMPA SRJH62 (made in Japan)
Table Top Cooker at the lowest price $999 on the first day
at the Expo. Customers responded enthusiastically to this
special offer and the appliances were quickly sold out.
Towngas' booth won 2nd runner-up at the Booth Design
Competition. The design concept of our booth was “Castle”
- implying that our love for the family was as strong as a
castle that could resist wind and rain, and provided safety
and warmth for us.

©00000000000000000000000000000000000000000000000000000000000000000



% &N Marketing Information | focus 13

IR REHEMEER BAE TR REEH

REARSEERATZIEENEE  ERAF

Teddies CNY Video Easter Cooking Video
ETREH A RH#HE T TRNEERE - 81
.o .o .o .o .o cececescescscescscescscescscescscescsces o _ _ s o
TonTrennrrrmnsennnneennennnennnaeenne s TRERFMNERGR - RiBEHHERZET
! Towngas Appllance . . Towngas Apllance BNEH - IHEEM 2 B - RAERT -
[ Towngasf TR SHE— IS LiwmmE e
. o .. THENT A= RO — SRR TR E b, HIEREE .
ﬁﬁrﬂﬁ?i, g@lﬁﬁgﬁ%ﬁg: ;&m&:&’mg ERFEIL F AR A S E M Signatu e REE R . A CBHEIRRIE, In order to catch up the growing trend of
: 50 S 14 HKS420)3 Towngas Appliance Facebooki, BT T S, Fomais : i i i
gﬂﬂi;ﬂ?ﬁiiﬁ;mﬂlgtmfaméf!ﬂ 15 Bk BAEEEE Jamie Olver FESERHEETE BN $277), kHH- BH social media, Towngas has made various online
AR 2016T 2 A0 BT, . See More E(TE. 25y, videos and posted them in Facebook during
1. il Towngas Appliance Facebookis . . . . L,
See Transiation 2 FIRMPOSTHIE , WFREEAT T . See More different festivals including Towngas Teddies

CNY Greetings Video and Joey Leung’s Festive
Cooking Videos. Customers are also invited to
participate in Facebook games which receive
positive feedback.

n [ Towngas Appliance | Q]

XL Qr
0292 | Where food bovers meet §28 \2@(\—

of foungs flame cooking!

HEEHNEX
' Tsul
ted at Tsim Sha
\\Iv?tchacozy enyironment & -
outdoor podium B | . ‘
- g

Little Chef Class

www.towngasavenue.com | n[ Towngas Avenue | O. |
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Support Love Teeth Day
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61,048 Jt @ ER/ARMNEFRERR » M AHSIBIK 122,096 JT ©

Love Teeth Day was held on 2 December 2015. A total of 737 employees took part in
this activity and donated $61,048. Together with the matching contribution from the
Company, the total donation to the Community Chest amounted to $122,096.
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Eight consecutive years of winning Champion of the Highest Service Hour Award

(Private Organisations - Best Customers Participation)

O THEEAAZRESHE (P) AREERETEFIBRETHNRE -
Mrs Regina Leung (centre), spouse of the Chief Executive of the Hong Kong SAR presented the award to
representatives of the Towngas Volunteer Service Team.

205 12 A5 EREEETHN
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At the 2015 Hong Kong Volunteer Award
Presentation Ceremony held by the Social
Welfare Department on 5 December
2015, Towngas Volunteer Service Team
won the Champion of the Highest Service
Hour Award (Private Organisations - Best
Customers Participation), marking the
company earned eighth consecutive year.
The team also won the Merit Award of

the Highest Service Hour Award (Private
Organisations - Category 1). Towngas
dedicated to fulfilling its corporate social
responsibility and these awards once again
recognise the volunteer team’s efforts and
contributions to the community.
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HKGBC Recognition Scheme Award Presentation cum
Green Tenancy Driver Training Toolkit Launching Ceremony
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The Hong Kong Green Building Council (HKGBC) held the Recognition Scheme
Award Presentation cum Green Tenancy Driver Training Toolkit Launching
Ceremony on 17 February.

Appreciation certificates were presented to Towngas and other companies
awarded with the HKGBC Green Product Accreditation and Standards (HK
G-PASS) for their contribution towards green building. Furthermore, we were
awarded Silver rating in Chiller category with Broad Direct-Fired Absorption
Chiller/Heater. HK G-PASS provides a practical and recognised standard for
industry practitioners as well as end users to compare the greenness of different
construction materials and helps them to select safer, more efficient and
sustainable building products.

Utilising clean town gas or renewable energy as a fuel, our Direct-Fired
Absorption Chiller/Heater can provide chilling, heating and hot water for
commercial buildings or central air conditioning system, as well as raise
cooling and heating efficiency substantially with the use of waste heat. The
Absorption Chiller/Heaters have been used in the theme park and many
projects in Hong Kong to enhance efficiency, save cost, reduce waste and
create green business opportunities.
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Under Secretary for the Environment Christine Loh (fourth from left, front row), Chairman of the HKGBC Cheung Hau-wai (third from left, front row), together with Towngas
C & | Marketing and Sales Manager Don Cheng (fourth from right, back row) as well as representatives from the organiser and other winning companies at the Ceremony.
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BEAM Plus Platinum Rating
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North Point Headquarters attained BEAM Plus Platinum Rating
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In December 2015, Towngas North Point headquarters
attained BEAM Plus Platinum Rating. It was the

first non-residential building in Hong Kong that was
awarded this rating.

In order to meet the new requirements of Green Building
Assessment - BEAM Plus (Existing Building) v1.2, we have
carried out electromechanical systems upgrade projects
at our headquarters to enhance energy efficiency, reduce
water usage and improve indoor environment quality.
Furthermore, we worked out different environmental
plans as well as targets for continuous improvement to
satisfy the requirement of sustainable development. For
instance, we installed the meter to monitor power usage
of different systems, and formulated the improvement
plan according to analysis of the data collected. In
addition to energy usage, the Company also mapped out
sustainable improvement plan in indoor environment,
water usage and purchasing. All these measures enabled
North Point headquarters to make improvement
continuously, providing a comfortable, healthy and safe
working environment for our employees.
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The T Sustainable Business Award
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The First Sustainable Business Award Presentation Ceremony was held by the
World Green Organisation on 18 December 2015. We satisfied the judges in
four areas, including quality of working environment, environmental protection,
operating practices and community investment. Towngas was honoured

with this award that recognises our remarkable performance in promoting
environmental protection and sustainable development.
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Secretary for Development Paul Chan presented the award to Towngas Head of Corporate
Health, Safety and Environment Victor Kwong (left)
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Winning Work Stress Management Best
Practices Award - Bronze Award
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Occupational Health Award 2015 Forum and Award Presentation Ceremony was
held on 15 December 2015. This Award was jointly organised by Occupational
Safety and Health Council, Labour Department, Pneumoconiosis Compensation

O HRARERENEREELEEE (H) RESE

Fund Board and Qccupahonal Degfn?ss Compensation Board. With “ Get rid of RO TEPEEEET [ EREE -
Work Stress to Enjoy a Colourful Life” as the theme, we compete for Work Stress Towngas Assistant Health, Safety and Environment
Management Best Practices Award and won Bronze Award. Towngas Assistant Manager Patrick Fung (right) received the award from

Chairman of Hong Kong Construction Industry Employees

Health, Safety and Environment Manager Patrick Fung shared his experience of e o SC RSO

work stress management at the award presentation ceremony.
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) Towngas 2015GT team is the champion in trio category.
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Towngas sponsored and supported the Conservancy Association’s new orienteering
competition for charity, Eco-Rangers, which was held in Aberdeen Country Park

- w on 13 December 2015. Through an interesting way - to conguer the “Environmental

-‘L‘_h

\@fa Ew =] é‘? Monsters”, the activity enhanced public awareness on ecological conservation, and
=al X0 §‘ raised fund for the Association’s environmental projects.

BhEALR Towngas 2015GT team won champion in trio category, and the other 4 employees also

ECO-RANGERS A total of 7 Towngas employees participated in the competition, and 3 of them from
13,12 2015 ‘ﬁ .
completed their tasks successfully.
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Place the frozen food needed
to defrost from freezer unit

to refrigerator unit the day
before you cook it
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Defrost your food

before cooking it
& AR BB

‘ A » 20% > tALRAD B R R EE 20% o
l )\ " Your energy cost and carbon

emission

emission may be reduced by up to
25%, and cooking times shortened
by up to 20%.
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HENEE

Use cookware that is the
appropriate size for your stove
top, so that the flame is

completely covered
AR BB S 30%

Your energy cost and carbon emission may be
reduced by up to 30%.

L +7%

carbon emission
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If a burner is extremely dirty

EHR R IEEE

-30%

Tk HERR

carbon emission
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Keep your cooking burner clean f;;;gfg? Tip:
a AN AN o ab KIGERE R ERER
SR AR E S IRRINE T Al BE S8 N REIR B S MR BEIN YESEE IR
= 7% WEMRAERFERE 30% ° A yellow flame is usually
An extremely dirty burner may lead to additional a sign of a dirty burner

energy cost and carbon emission of up to 7%, and
cooking times that are potentially 30% longer.
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Flame Cooking Chicken and
Mushroom Hot Pot Rice
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Ingredients Seasonings Soya sauce
Chicken =« «errrrreereeeeee 1/2 piece Salt s 1/2 tsp SUGAr rrerr e Ttsp
Chinese dried mushroom =« =« ««x-x--- 6 pieces Cornstarch ««exerrerer e 1Tbsp Dark soyasauce «=«-exerrerrreeees 1Tbsp
Chinese preserved sausage (sliced) --- 1pair GINger wine «««errerr e 1/2 Tbsp Light soya sauce «-«-errererreeeeees 1Tbsp
Spring onion (diced) == ererereree e 1stalk SUGAr «ererrre e 1/2 tsp Water «orererere e 1Tbsp
R\Ce .............................. 320 g L‘ght SOYa SQUCE " rrrrrerrsas e ]/2 Tbsp
Water ............................ 420 m‘ O|| ............................... ] TbSp
BANEE A Jamie Oliver iR $318 ‘
For Flame Cooking Jamie Oliver Rice Cooker $318 ik
FEVEEE 4 5 30 BWS 65 A8 - MEMREATO  MERMERD | SRR SRRAKAREE S SRS 5
2% EF B www.towngasshop.com B E © E o

2 HEER o BEKBEITA 420 EFK
BIR K BER A R NEAR -

3 fEERIRASUSEZOKES - ABRTHE EREHE - %
RBERG - IEAER R - BRAVE © 4510
7348 HACSEFRIEGHIT ©

15% discount from now until 30 April 2016. Available at all Towngas Customer
Centres, Towngas Cooking Centre, Towngas Avenue and www.towngasshop.com.

Method

1 Wash chicken, pat dry and cut into
pieces. Marinate with seasonings for 15
minutes.

2 Rinse rice, drain excess water. Add 420ml|
water, bring to the boil on a high heat.
Then lower the heat continue cooking on
a medium heat.

3 When the water is nearly all absorbed,
arrange chicken, mushrooms and Chinese
preserved sausages on top of the rice.
Continue to cook until rice is cooked. Leave
rice covered for another 10 minutes. Serve

with cooked soya sauce.

RIEBHERZEROREMY -
Recipe provided by Towngas Cooking Centre.

HBMEEE RIS 99 SHFFE= A
9A, Lee Theatre, 99 Percival Street,
Causeway Bay, Hong Kong

'i [ Towngas Cooking Centre I
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www.towngascooking.com
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/ ~ — \ Customers’ Compliment is the driving force of Service Excellence

Towngas remains committed to providing friendly, professional and efficient service.
Our high-quality service has won repeated acclaims and we receive appreciation
letters from our customers every day. In 2015, we received a total of 6,360
compliment letters, 466 more than in 2014.

The Company places a strong emphasis on courtesy, which includes three elements
- politeness, etiquette and caring. In the compliment letters from our customers,
Towngas employees are always praised for being “friendly”, “polite”, “patient” and

“sincere”. The excellent performance of our employees reflects positively on the
Company’s courtesy culture. In addition to politeness, our employees’ attentiveness
and diligence have also enhanced customers’ satisfaction.

Customers’ compliments are the driving force of service excellence. In the years to
come, we will make persistent efforts to keep offering customers with caring and
competent services.

= FIRFERIE/)\#H Customer Focus Team
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Since its inception in 1993, the Customer focus Team has proven to be an effective
communication channel between Towngas and our customers, helping to ensure that our
services fully meet customer expectations.

Consisting of senior staff from Customer Services, Customer Accounts and Retails Marketing,
the team visits two public housing estates or private residential

developments every month to discuss issues related to Towngas -

services, such as gas safety, bill payment and gas appliances. The
team also solicits comments and views from customers so as to
provide even better products and services.
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