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TOWNGAS NEWSFLASH

Go green and apply for Towngas eBilling!
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From now until 31 December 2019, for every new eBilling
application, Towngas will donate HK$20* to one of the
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Up to a total of HK$1 million

Towngas spares no effort in serving our community and we have
m, . . . .

ZRMIEIE Beneficiary organsiations include launched two brand new Towngas Boy plush toys for charity sale
at HK$20 each. All proceeds in May and June will go to The End
Child Sexual Abuse Foundation. Please visit any Towngas
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WORLD GREEN ** Only available while stock last.
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For more activities, please visit our Facebook fanpage “/& & /A& Towngas”.
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FOOD GRACE=< Greeners Action Towngas Go Green Every Day
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Towngas won four accolades in Customer Service Excellence Award 2018
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In a continuous bid to enhance service standards and ensure
quality service for customers, Towngas has announced a service
pledge since 1995, which also serves to encourage our staff to
adhere to our service standard. The pledge comes into force
every January, with our staff's performance reviewed in the next
January. The 2019 Service Pledge is now available on our
website as well as our customer service centres. For details,
please scan the QR code.

Centre Service.
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Honoured with Hong Kong Service Awards & After Sales Services Award

Towngas received four accolades in the Customer
Service Excellence Award 2018 organised by the Hong
Kong Association for Customer Service Excellence. The
recognition we received include Gold Team Award for
Contact Centre Service, Silver Team Award — Field and
Special Service, Gold Award - Digital Transformation
Award. Moreover, a customer service officer of ours
also received the Gold Individual Award — Contact

BRNTREEEEBRSRBEHS RN [BEBESRHAR2018) - BEMOERE - DRIE [E
FHABIEE — BURPIVIRER ) 288 - TIESHERER — INEDIRTS ) IREE - TIRFBEUREICER ) 88 -
RIS PP LENVER M@ AR — ZURPIVRFS R ) R - WEER -

BR? | K

BRATHBE (REH) 10 (28B8H) B3 [SBRHBAE
— RHBER | & [ 2#RFEAER2018] — [BEERRH]

ﬁﬂfﬁuﬂﬁb%B’JBE?%%T%&SUUEE%/EMH 2

x
K
[SBREAR2019] SERBRESRHBERBERER N
#BE - WHLTBRLTH - BOLEDBRRDT
RBEZR - RS BCEEARRTBE T - 0 [ LEBHA

#2018 Al5RE m%fﬁ%ﬁ%ﬁ@ﬁ%qlﬁwzﬁi%ﬁ o MERIBIIED
NREEREFFEE fBRERED -

ERHK - BRATRBERA [DIZRE] HRE  BZAHX
7 SRANERER - DUSHRBRE -

Towngas has been honoured with the Hong Kong Service
Awards - Public Utilities and After Sales Services Award by
East Week and Sing Tao Daily respectively, as recognition
for our customer-oriented service and culture.

Hong Kong Service Awards 2019 recognises outstanding
companies and brands for their excellent customer
services and products, encouraging them to make
continuous contributions to Hong Kong's economy. Sing
Tao Service Awards 2018 aims at commending enterprises
with outstanding performance. Both awards involve public
voting and judging by professionals to ensure credibility.

In future, Towngas will continue to strive for perfection
with our customer-oriented principles. We will nurture
more professional service staff and improve our service
through efficient application of technology.
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