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\ax The Hong Kong Society for the Deaf Towngas
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g The Hong Kong Society for the Deal
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Executive Director and Chief Operating Officer of Towngas,
Peter Wong (second from right), Director of The Hong Kong
Society For The Deaf Winnie Wong (second from left), Member
of the Deaf Cafeteria Management Committee David Cheng (first
from left) and the Chairman of Towngas Volunteer Service Team
Lam Ho Ling at the kick-off ceremony.
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Hearing impaired parents and teenagers partnered with Towngas volunteers to prepare delicious dishes at the “Social Harmony —
Cooking Contest”, which promoted interaction between people with and without hearing loss.

ERAFEESEAGBIMEESESE - B6 A On 12 June, Towngas held the first Social contest, the teams shared their dishes with their
AN \\ _Hi L E 12 EEREeSEE [ TEHa) —E@%EH  Harmony — Cooking Contest in Hong Kong. families, making it a heart-warming experience
_:E //E, BZAILLE] - RERAZMEAER - WS  Asa collaboration with The Hong Kong for all involved.

Sl trtiste  REFSEHBENNE - Society for The Deaf (HKSOD), the event

Towngas has always pursued ethical and

/\L:—l\ = —— g % E& . & % /_\jj % RNZHALLENRENL [BRBEHRE/ emr:r:asrlfedtlthne I:E)O:tar:cf (;f |nte.rf|am||y responsible business practices. Recently, we
.\ Frﬂ = > N E Ij VAR RN E = BT AEE HA16BERQE Bee o calon andpromored sotia have hired more people with disabilities and

improved their workplace facilities.
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Social Harmony — GOOKiﬂg Contest BHHRA - LARADE - FEEIBH  The contest's theme was “To My Dearest

B1#AE  BEK  ZAEMEEFEMER  Parents / Kids”. A total of 16 teams took

The ,:irS't Of |t8 Kind in Hong Kong ARE  UREEAENEHERS - 38E  part to create dishes by using pre-selected

W0 FEENK [&ZAEAE] - [&  ingredients in 45 minutes. According to

BaIEARIE| 1 [ROBEAHE] - LEHIRG - four criteria (creativity, aroma and taste,
EEATEZTEBFEMNIEETER presentation and theme as well as team

ABVEER - o RIREBGHE - LB REF © cooperation), the judging panel selected
BB INBELE ERELE - WHKRASDZE © the champion, first runner-up and second
SHERE - runner-up. Other prizes included Perfect

N . " N Teamwork, Most Creative and Warmest Team
HRAR—ETEMSEM  DFREGIEE

. N e e s 44 awards. During the competition, participants
5 BRI A R R MR - HEGR ~ring e comperion, parieid
g o communicated by sign and body language,

demonstrating high collaboration. After the
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Towngas volunteers visited
the Kowloon Home for the
Aged Blind and distributed
rice dumplings to the & T
visually impaired elderly

people to show our care
before the festival. RGO BRFSENAE 2

SRy Y VN
%73 % 330,000 EE LR
330,000 Rice Dumplings
Bringing Warmth to the Community
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At the "Wrapping in the Dark" Workshop, participants wore eye masks to wrap rice dumplings in
total darkness to experience dalily life of visually impaired person.
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Towngas has organised the annual Rice Dumplings for the
Community campaign since 2000, promoting the culinary
tradition of wrapping rice dumplings while caring for the less
fortunate. This year, Towngas collaborated with nearly 220
Legislative Councillors, District Councillors, members of over 25
local organisations to recruit volunteers across Hong Kong
to wrap and distribute 330,000 rice dumplings to elderly people
living alone and the needy. This activity spreads love and care
throughout our local community to celebrate the Dragon Boat
Festival with those in need.

In 2016, the campaign celebrated its 16th year with the first
Wrapping in the Dark workshop on 22 May. We invited Inti Fu,
Hong Kong’s first visually impaired full marathon female runner,
and Towngas Cooking Centre instructor Pauline Wong to be
the tutors. About 40 participants, including artists Meiki \WWong
and Siuhin Ng, as well as bloggers Lulu Tung, Omander and
Gingerlemoncola, learned to wrap rice dumplings in total
darkness, and experienced the life of the visually impaired. The
event promoted the message of social harmony and kicked off
the Rice Dumplings for the Community campaign.

Towngas sponsored ingredients for schools to organise
activities such as workshops to promote the tradition of
rice dumplings wrapping among the young generation
while raising fund for the Community Chest. This year, 41
schools participated the campaign and over $210,000
was raised.

To encourage public engagement, we organised an online
photo sharing campaign. Participants were invited to
share pictures of rice dumplings they made through social
media platforms and Towngas mobile app. Then we
responded by donating dumplings to the needy.

BR—A—HH [ 5%

Share Your Dumpling Photo and
Share Your Love

05



Corporate News | 1>%35

Focus | Issue 52

PERE)

h- =}
- I

¥Ea1 PRST K ZE

Corporate Environmental Leadership Awards
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Under Secretary for the Environment Christine Loh (second from left), Federation of Hong Kong Industries Chairman Professor Daniel Cheng (first from right) and General Manager of
Commercial Banking Department of BOCHK Phoebe Tse (first from left) presented the trophy to Towngas Chief Financial Officer & Company Secretary John Ho.
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Environmental Leadership Awards
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In recognition of our dedication to protecting
the environment, Towngas was presented
the Gold Award in manufacturing sector at the
BOCHK Corporate Environmental Leadership
Awards, which were presented by the
Federation of Hong Kong Industries and the
Bank of China (Hong Kong) on 2 June.

Towngas has always been committed to
environmental preservation. We use clean
natural gas and low-sulphur naphtha as the
feedstock for town gas production. By utilising
landfill gas as heating fuel, we turn waste into
energy and reduce greenhouse gas emissions
while improving air quality.

Furthermore, we use old cast iron pipes as
host pipes for renewing gas pipes through
trenchless technology. This reduces the time
and cost of construction while cutting waste by

90% and carbon emissions by 60%. We have
also installed oil-free variable speed water-
cooled chillers at our North Point headquarters,
lowering the system’s electricity consumption
by 46.5%, saving more than 1,000,000 kwh
every year.

BTN

Trenchless technology
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HKIED Conferred Honorary

Fellowship on Towngas
Managing Director

Alfred Chan

RRAFAEBEFGKE (F) EEEHEERERE LA -

HKIED conferred Honorary Fellowship on
Towngas Managing Director Alfred Chan (centre).
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On 7 April, the Hong Kong Institute of Education
(HKIED) conferred Honorary Fellowship on
Towngas Managing Director Alfred Chan at the
Tai Po campus, in recognition of his remarkable
accomplishments and contributions to HKIED, as
well as the wider community.

Actively involved in community affairs, Mr Chan
has dedicated much effort, serving on a number of
government advisory committees. He is also firmly
committed to education. As School Manager of
the Hong Kong Management Association David Li
Kwok Po College, he promoted the use of English
as the medium of instruction, placing a strong
emphasis on the traditional virtues of morality,
wisdom, physical well-being, community spirit and

artistic pursuits, offering an inclusive environment
for students of different nationalities, academic
focuses and levels. Mr Chan was also a member
of the Machine Shop and Metal Working Industry
Training Board of the Viocational Training Council,
he dedicated much effort to the advancement of
vocational training in metal work technology to
ensure that its level was in line with international
standards. Mr Chan was also a Member and later
on Deputy Chairman of the Council of HKIED.
During his tenure, he offered much invaluable
advice about enhancing overall operating
efficiency, making significant contributions to the
Institute.

R4 A 26 ARITHIFLEE L R

NERNFE [FHBLMAR 100 58
Named as a Top 100 Listed

Company in Hong Kong
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Towngas was again nominated as a Top 100
Listed Company in Hong Kong this year.
The award, also known as the Top 100 HK
stocks, is held by Tencent and Finet Group

Limited. Five financial indicators are referred
when evaluating the competitiveness

of various listed companies, including
revenue, aggregate market value, net profit
after taxes, return on equity and total return
on investment. According to the closing
price on 31 December 2015, as well as

the statistical data released in the annual
reports of 2015, companies with top 100
comprehensive scores are selected as the
Top 100 HK stocks of the year.

RAPRRERREEHEFREREKE (G) RRRAEZTLER -

Towngas Head of Corporate Investment & Investor Relations Lo Wing Keung (right) received the award at the ceremony on 26 April.
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Awarded Outstanding Caring Award by FHK
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Towngas was presented with the Outstanding
Caring Awards in the Industry Cares
Recognition Scheme by the Federation of Hong
Kong Industries (FHKI) on 12 July in recognition

of our commitment to corporate social
responsibility (CSR).

The CSR Recognition Scheme - Industry Cares
aims to encourage members’ participation in CSR
activities and to recognise their efforts in this area.
The judging criteria include the scope, resources
dedicated, initiatives undertaken, creation of
shared values, etc. This award manifests the
Company’s efforts to fulfill our CSR mission.

Towngas always strives to serve the community
and we aim at improving quality of life for the
needy via different spontaneous schemes.
These include distributing rice dumplings and
mooncakes to the elderly and the needy families,
installing electrical toilet washlet for local elderly
service units to enhance self-care ability of the
elderly and easing the workload of caretakers.
Furthermore, we also work with district
councillors to donate gas cooking appliances to
the elderly and needy families to improve their
quality of life.

m

FHKI

—

th Annual General Meetil
The Federation of Hong Kong Ind!
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Financial Secretary John Tsang (left) presented Outstanding
Caring Award to Towngas Chief Financial Officer and Company
Secretary John Ho.
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Mia Cucina Certified as
Accredited Sub-Contractor
(Kitchen Cabinet)

Mia Cucina &I EF B EXREL G R ABEFEAME - WK
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Mia Cucina was honorably recognised as Accredited Sub-Contractor
(Kitchen Cabinet) and awarded Quality Inspection Certificates by Hong
Kong Professional Building Inspection

Academy (HKPBIA) for the excellence

and specialisation in kitchen cabinets. it

Out of eight distinctive kitchen
cabinet projects selected out

by the Academy, four were
supplied by Towngas. This
achievement demonstrates
the professional service Towngas
delivered and the best quality
provided.

BRAFIBREFHRISIRBEERIAE () ARAFZETLER -

Towngas Senior Customer Maintenance Service Manager Cheung Pak Kin (right) received the
trophy at the ceremony.
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Winning the Hong Kong
Service Awards 2016
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Towngas was presented with East Week Hong Kong Service Awards—
Public Utilities as well as the Eco-Business Award on 15 March. The
award recognises Towngas’ ongoing efforts in providing attentive
customer service and contribution to environmental protection.
Organised by East Week, the Hong Kong Service Awards 2016 pays
tribute to companies committed to providing quality services and
products, as well as those that have made a proven contribution to
industry and the community.

[2015 FF4 AR FS 2
Service & Courtesy Award 2015

BRZETOTEERERIEREREERB R TS REFHIR
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Our colleague, Siu Kong Wai Amigo from Towngas Cooking Centre,
was awarded with the Service and Courtesy Award — Retail (Services)
— Public Utilities Category by the Hong Kong Retail Management
Association, in recognition of his attentive and professional service
attitude, and our caring service.

Z 5 JEE Flame #3& U Favourite Food Award 2016) [FEx=E /I =28
Flame at Towngas Avenue — Winning Great View Restaurant Award of

U Favourite Food Award 2016

ZFREE Flame SFHBER (U Magazine) 2] [RExEEREEE |

B R [BRREENSESER] - LEREMESNERE Flame B 22ESE

RERBERRR

Flame at Towngas Avenue has once again received recognition as a Great View
Restaurant at the U Favorite Food Awards 2016 organised by U Magazine. With
panoramic views of Victoria Harbour and excellent cuisine, the restaurant has
been voted Great View Restaurant for five consecutive years.
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EAST MEETS WEST FOR ABSOLUTE PERFECTION
B L SHEL AhUR A sTXMEE

Scholtes 8kW Powerful Domino Sales Promotion

R A ) HE H Scholtes 8KW B 58 15 44 F B To celebrate the launch of the Scholtés 8kW

B AEEHEHE BRARFREME—XK5E  Powerul Domino, Towngas is introducing a series
o HEIBELZE2016F 12 A 31 B BF  of special offers. From now until 31 December

B S kW HBiAIR (G T B ] =8 =8 5,000 2016, customers can purchase other Scholtés
TCHABE H A Scholtes E @ » K EEE [  items at a redemption price of HK$5,000 or enjoy
Scholtes ZE & ° 29 BF B E Mia Cucina  a50% discount on any Scholtés appliance (upon
BT E (E % 130,000 7TIA k- IRAJEBE S purchasing 8KW Powerful Domino.) Alternatively,
% =% Scholtés Efm ° customers can receive up to three Scholtes items

. N . _ - for free when they purchase Mia Cucina kitchen
REZEDLEANAEEAMES - BRME cabinets with a n);tpvalue above HK$130,000
B & Scholtes & & - A EME AT+ - ] : m
Scholies Z&

s . . AR BkW ﬂr;r;wa$ﬁﬂ AR
1, 500 JTiE % © We also provide an exclusive offer for Towngas T P
Cooking Centre members who will receive a
HK$500 Towngas Cooking Centre gift voucher

when they buy any Scholtes item.

/s

50% off for any Schoftés appliances
S50 BB R (£ Scholtes E&

orsk
Net purchase of Mia Cucina |} Scholtés appliances

Kichen cabinets \
“ Ay 4y 3 Ma Gucna (TR Wi Scholtes ER
% 580,000 -$130,000
- “® f
ot N Torms and Conitos 3CRHR)
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EEMAETFEZREREEBERESR
Exclusive Offer for Residents of New Public Housing Estate

REMZEBERAK  BRAFEFIHEBREEEEZEE - BKER
BARBEEERTBH 2080 Tt - FRHEREHHGHE - AHEHEE 149
TLRE o BN ERABEAEHE L ERUEERETAREAEE - FAlfEH
BERGRIRE AR B EANME T - ILIEESETEIRL K - B L
EIRERED -

To celebrate the completion of On Tat Estate, Towngas offered residents an
exclusive water heater and cooking appliances package for the special price

of HK$2,980 or above. Mini upright fans and digital cordless phones were also
given as gifts for those who registered online and purchased the package in early
bird period. This exclusive offer was well received by the residents of On Tat
Estate.
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Summer Campaign of Cooking Appliances
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With the theme - “Ignite cooking imagination for your loved ones”, this
year's Summer Campaign for cooking appliances encourages everyone
to share the joy of tasting delicious food by using new cooking appliances
and cookwares. During the promotion period (4 July to 15 September),
customers who purchase selected cooking appliances can enjoy a
discount of up to HK$500, plus a Green Dollar coupon up to HK$200 to
redeem household products.

YIERE A RS
Mega Sale on Selected Products

BRRARNS B2 HE6 A2 BHHE - #H [MEEAKX
BE | - BERRRRE - BUKERh SRR SR
& RXEERERR  ZHEEANERENEE -

From 27 May to 2 June this year, Towngas held a Mega Sale on
selected products. Customers enjoyed up to a 40% discount on
selected gas cooking appliances, water heaters and rangehoods.
The promotion received an overwhelming response and certain
models were sold out within a short period of time.

v

lﬂm: 27/5 - 2/6 2016
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Yo’ so: 35300 Mam. $3,828 SIMPA SRHGZ-S WA -
&l 2se0 mEA $1,548
. Ay
- S —
|
A"‘A \ e — ﬁ' v‘,.‘vb
3 - W « o
GCREWII0RF " St o
2 HRAEME i
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Iy Towngas
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Hong Kong Young Chef Chinese Culinary Competition 2016
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Towngas has always supported the development
of the food and beverage sector and training new
talents. This year, Towngas sponsored the Hong
Kong Young Chef Chinese Culinary Competition
2016, which was organised by the Chinese
Culinary Institute. The preliminary competition was
divided into youth and public group categories
and took place on 18 and 19 May respectively.
Winners from both groups were announced during
the finals, which took place on 2 June.

The competition gathered a lot of promising
youngsters and provided them with great
opportunities to showcase their skills and
creativity. This can encourage more potential
talents into the industry.

EREXFEAE
Macau/Hong Kong
Professional Cooking Competition

BETEMAEBHEERRNIL (FIHET) - MREBT AR LIEZE (I 1— ) REEEBEL @ LB (G 1—) R
REITHTHREREEIZEGEN (FIr+ ) R E L BSR A -

Hong Kong Federation of Trade Unions Chairman Stanley Ng (tenth from left, front row), Eating Establishment Employees General Union
Chairman Kwok Wang-hing (eleventh from left, front row), the Association for Hong Kong Catering Services Management Chairman Yeung
Wai-sing (eleventh from right, front row) and Towngas Commercial and Industrial Marketing and Sales Manager Don Cheng (seventh from

left, front row) hosted the opening ceremony along with various guests.
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Organised by the Eating Establishment
Employees General Union and sponsored
by Towngas, the 11th Macau/Hong Kong
Professional Cooking Competition was
held on 21 and 22 June. Teams of chefs
from Guangdong, Hong Kong and Macau
joined the competition to showcase their
creativity and extraordinary dishes. During
the competition, the chefs can share their
ideas and experience to improve their skills,
and promote our culture, more importantly,
to establish themselves as the leaders in the
industry.
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The “Shark Mystique” attraction utilises the energy-efficient gas-fired absorption chiller to maintain the water temperature of the aquarium constantly.

BRATREEDE
Towngas Collaborates with Ocean

Environmental Protection

BRRARERERE LEETEAS - XHH
BHERNBERERBHN - ABBRIVE
FEXZ 2R SEREEIR - W 2016 FREEE
MREREZSREN [HMIRF] RE - K
RAREGFNERRMNOARBH  FE—
BORBER - KRBUIHEIRIRETRE - Al
FEIRFHIRIK

EERER 2015 FHOEKEVTH DERMNES ]
HRREEE 5| AT R A R R E MR
UL B - KRB (LB ERERES
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HARH L BUKREFIKIER - S ERE IR
R Az [kiBRM | A - ARIS SRR [k
BER] RAKRMERLES EHRRGER
ZHZERREMLE - BREEER  EEA
BEE—EEFENERET AEMRE LSRR
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B TRERE - EMERADERESA - BEfRE
NRR - BABEIHEER - REERRIR -

Towngas takes a leading role on environmental
protection and has made extensive investments
in reducing greenhouse gas emissions, with a
view to providing clean, reliable energy for Hong
Kong. As a recognition of our efforts, Towngas
was awarded the HKGBC Green Product
Accreditation and Standards certification (HK
G-PASS) by the Hong Kong Green Building
Council this year. Towngas and Ocean Park
have built a long-term partnership and sharing
the same principles of promoting energy saving
and environmental protection, aiming to create a
greener future.

The Koala Exhibit in “Adventures in Australia”
was launched in 2015. Using Broad direct-fired
absorption chillers supplied by Towngas, which
replaces chemical refrigerant with water so as to
reduce pollution, as well as “Shark Mystique” ,the
water temperature of the aquarium is constantly
maintained while lowering energy consumption
but in high energy efficiency. Moreover, “Tuxedos

=T HEDIRIR

Park to Promote

Restaurant” in “Polar Avenue”, by utilizing gas
as the main energy for desiccant to control the
room temperature and humidity. Visitors can
enjoy the view of the penguin colony and dine in
a comfortable environment. These gas powered
equipments that were installed in different
attractions at the Park provide an energy-saving,
low-pollution, sustainable development and
nature conservation advantages.

[EMEZ] SIA T EMERIK SR BAARGE SR

The “Adventures in Australia” attraction is installed with direct-fired
absorption chillers.
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The Community Chest
Green Day

AEEARRERSRALE @ WABENRMERY
£30 Pme 6 A 19 AKX 20 A&y [AsssrgB ] -
NIBFCmASHE 65 T2 NNE » AR ASE#HB LS
BHE/R  WEEE AERXEEFESE - KRAR]
EB)EELAEE 35 TIEBALSEE - WEEREA
e UTRENEBRS R c MRARIETAHES 497
IRADSEZE - ESEHE 33,800 TTEMN ©

EIRMAEE

IR
Towngas

To encourage the integration of the “green” concept into
o L L our daily lives and raise funds for medical and health 4

:00 pm to 6:00 pm.
T, services, The Community Chest organised the The W

: ; S;\Im % Community Chest Green Day on 19 and 20 June. For a
BRI TEBELIRG SERRTMR (BET) - BELTLBEHRERRTE (AHET) - DHRELGETFRS (BHET) REREPRERBADFIT (6H1E) BERERGREA == donation of HK$65 or more, each participant received
B one Community Chest Green Day commemorative ticket E
Towngas Executive Director and Chief Operating Officer — Utilities Business Peter W. Y. Wong (fifth from right, back row), Towngas Head of Commercial — Hong Kong Utilities Peter L. S. Wong (fourth from right, valid for unlimited rides on the MTR during the event
back row), General Manager - Marketing & Sales Duncan Wong (fith from left, back row), Senior Customer Maintenance Services Manager Cheung Pak Kin (fourth from left, back row), and representatives from o
the Towngas Football Team. days. To show support for the event, Towngas subsidised

employees to purchase tickets at special price of HK$35,
/_\ %_Ll_é < \/ 7— with the difference going.to The Community Chest. Our
ﬁk E 5{ E Ej: ) L ﬁ Jﬁ_ % colleagues bought 497 tickets and raised HK$33,980.
Four Leading Catering Associations Football Cup

HAERARERN [SRRERHRNARE | 15 A 26 ARG EIRGET - RS
AEBEERS BAEE (KR ) EXHE  BAELWEH I REAES T - ER
EREREFBRKEFH2E - RIEH -

ERERRIGREE - AARARE-RRHeRKRENNBRRERR B - &
BOTEEEE  RAAR - SEELETD -

~umf1E [#r] RE

s aos e = B Ay v — /_,’_,‘:g(’_ =5
RREHEREGEETS B FIRERRE - EAMSEERMNER - 20057 i Skip Lunch Day
At Ee 2 D ERESLE  RRATEETIERE - A=z 1,¢
IiJl'm'-':::F%"::.;‘:
Sponsored by Towngas, the event was supported by the Association for Hong Kong | e -
fT et e Ng S ERAENES 5 A 2o [ 24772 =
Catering Services Management, the Association of Restaurant Managers, the Hong Kong ;ﬁ;" — i?“ WEE*?”‘% SRA@EE R SAH 188 %f?éﬁ [RaafTE [47) E" A
Federation of Restaurants & Related Trade Limited and the Institution of Dining Art. The e Rl e e e G o i R pe BEBT - RBT 1558 5K [T REABLS - ERARNEE - %14
) REBAFEFHHRETRE (1) BEBENELHIRA o B eeaaaa=® 5/ 2 — e ez |
Four Leading Catering Associations Football Cup was held on 26 May at the Happy Valley - ” - ) - — ;‘-—,-‘.'-.‘5..‘-'%:’ HEFETBM 109870 L - UXBHRABEEHN [BREE - EERREE
. o . LegCo member Tommy Cheung (fourth from right), Towngas Executive Director T B -
football pitch and numerous teams from the food and beverage sector participated, making and Chief Operating Officer — Utilities Business Peter WY Wong (third from right), FRIDAY, S e BERRB] -
" iting d and Towngas Head of Commercial - Hong Kong Utilities Peter LS Wong (fourth 18 3 ﬂ@ —"-"..’EE‘.”
LenEeing ey WA s L S LU e e e e e Pl Our employees are always responsive towards community service. This
o = a e D,
There was a VIP performance by Towngas team and the co-team, which consisted of - = u year, we supported the Skip Lunch Day on 18 March by subscribing 1,558
representatives from several associations. All participants enjoyed very much during the match. // Skip Lunch Day Coupons. As a result, we raised a total of HK$109,870
() e e P for “Services for Street Sleepers, Residents in Cage Homes and Cubicles”

This football match also provided a platform to enhance communications between different
associations. Meanwhile, the players were offered a chance to enjoy sports and take a break
from work.

------- s supported by The Community Chest.
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Supporting Hong Kong
Green Day

BRAREIRREESH 6 ARYH [FS
e H 2016) AZEBAE (it FIREA
HEARMK R F - TOHIESENTT
EBEEEE - EPEE—HEA [EHT
| WBEREE N6 A5 BET Ke5
F2BERLBERFRE B KR - LA
EREBRAROFAR - FRATIMELL
20fIETAM10 REESE -

AN - ERART A [RERFELERM ZEE
LbE ] BBt EISH o RIEE) B KSR EAR
BETNMARR - BREMIKER  WERERA
BHEEPHEREERXE -

Towngas sponsored The Green Council to
launch the Hong Kong Green Day 2016 in

June to coincide with World Environment Day
initiated by the United Nations. The event
encouraged the public to consider going green

HONG KONG GREEN DAY Sigtiian =

in these four main areas of their lives: clothing,
food, housing and transportation. Above all,
the “Green Run” was launched on 5 June.
Participants were encouraged to dress in green
and put on green accessories to show their
determination towards the theme of “go green,
act green”. About 20 colleagues from Towngas
participated in the 10 km Open and Corporate
Category.

i

(80
‘GREEN COUNCIL INE|
BR R

Furthermore, Towngas supported the Green
Cook Cooking Competition with LOHAS (Lifestyle
of Health and Sustainability) by providing the
venue. This event promoted the message of
green cooking and reduction of food waste in
schools to conserve resources and protect the
environment.

[ ERBSERREEETES ] TIED
Hong Kong Green Purchasing Guidelines for the
Food and Beverage (F&B) Sector Workshop

HEBEKEEHS TN  RFEESTIITH

[BEEERXRARRBIESI] TEHN6 A
28 AREBLEEN(RERRIT  RRAARE
B S ) IR OR BN R AR B O &7 37 R0 MR
A EREREAERRRIE R ERETE
BB - WHEBIRR A FHEI R -

[BBBERERRREES HERRM
BERERBEHETES MER - SERERMH
DEATHRERENR - RIES L K
RABNB—RINSHEEE - BESHF
EVERSBREFEES  ARDZESR
& PR AN {rT 15 B) 36 SRR THE SE AR M K BEIR

Organised by the Hong Kong Federation of
Restaurants & Related Trades Limited and
executed by the Green Council, the Hong Kong
Green Purchasing Guidelines for the Food and
Beverage (F&B) Sector Workshop was held

16

on 28 June at the Hong Kong Productivity
Council. Towngas was invited to share its latest
technological developments and showcase
different uses for its energy-efficient green
appliances. In so doing, it helped strengthen the
food and beverage sector’s knowledge of green
equipment and procurement while promoting
sustainable development within the industry.

The Hong Kong Green Purchasing Guidelines
for the Food and Beverage (F&B) Sector
Workshop provided the industry with a practical
green procurement plan by setting guidelines
and giving advice. At the workshop, Towngas
introduced high efficient appliances, including
low noise wok range and cool kitchen stockpot
as well as shared with the attendants how gas
applications help improve operating efficiency
and save energy.

BRRR AR B R R EASIEER R TR LR ESFIRA
NERRIREDBEAIFTIAN ©

Towngas Business Development and Promotion Manager Sammy
Tam shared about high energy-efficient appliances with its
technology used in Towngas appliances during the workshop.

Focus | Issue 52
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Taking Part in Earth
Hour 2016

BRRARSFEBEY K2 MAttREAES
SERH [HIR—)E] 2BBETE - AE
BRRR - SEAKRR - tARKRAERER
FrRgi 2k M s ZrMRET - MEBER
WEIAR RAEINRRZEEETE

This year, Towngas continued to sponsor
and participate in Earth Hour, organised

by WWEF. Across multiple locations, all
unnecessary lighting of Towngas premises
had been switched off, including at the Tai
Po Plant, Ma Tau Kok Plant, North Point
headquarters and customer centres. The
Group’s project companies in mainland
China also followed suit to show support for
the programme.

B ERRRR
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NEERUWENMREERREIERIREEES
Student-made Comics Provide
Creative |deas for Low Carbon Living

BER A BIMR SRR AT FE AL MR - Eitt
BMEFERFEASSRENERE B
[FEEIREE | HEEE) @ AR
ERER R RNEERA -

A BN AESHEBNREESH R EBHH
2. flinFEEmE (AR RES A E
REBR? | [WIRAIREREYM? | T4
AERREE  BMERBLEREZVAEFEE
BRERERTE - 2MEFRE Ll —
I EREEKMREE - AL
me [FEM] & [REEME] TX-
B4 TEBR2 BEMREEBDRHDIRE
{EfERE - W T R BHE R R 2 ERIR L L&
BHEME-

Here at Towngas, we believe that a low
carbon lifestyle is best acquired at an
early age. Therefore, Towngas partnered
with local charity Green Power to deliver
“My Low Carbon Living”, an education

programme promoting sustainable practices
among Hong Kong’s primary school students.

Through interactive classroom activities,

the programme encouraged youngsters

to ponder ways to adapt sustainability into
their everyday habits. For example, “How
can | travel to and from school in a more
environmentally friendly manner?” “What can
| do to reduce household waste?”. These are
just some of the questions that youngsters
contended with.

Participants were encouraged to illustrate
their own answers to these questions — and
many more — in a series of four-panel comics,
combining a general studies component of
their syllabus with a visual arts component.
Other class activities provided insight on the
issue of global warming and our responsibility
as a community to take immediate action.
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Co@king Tips
RRERWT

‘ WA o
é’/ VN | 3
éiéﬁrk Wh o i . 1} Ingredients fiik

én pan irying small amounts : | 1. BERET - PRERRANTSBERES  BARE - 1A 1/4
of food, try moving the food in F167. 500 72 500g cooked rice FBOE S AIRUS K B -
a circle around the centre of R E - D 1 onion, shredded 2. B 1/4 FRLEE R LY ARHIN LK - AT R - DERAR
the pan, keeping away from BA0P 150 7 - 0 150g chicken fillet, shredded R BARELS  HABRDIE o
the edges IR 6 £ - KRHEE 6 prawns, shelled 3. ?tliﬂu/}é{g%iﬁiﬁﬁél?é P SRR HESATIR B 1/2 2%

/) R X ARAALHS -
@}EE:FE% o {X)m)gm&ﬂ% a1 & YB 1/2 squid, cut into rounds
EEYMEDRBDIVEINS 2B i 4 BEWSEMERE  MERMR=HE B EEHE R
B 3 I5RE 3 tbsp white wi 5t
B’gﬁzgg;ﬂ 2] sp white wine YEEE AR o
FH6% 6 mussels Method
Your energy cost, carbon emission and cooking ATREEER 12 & 1/2 red pepper, shredded 1. Heat oil in pan, fry prawns and squid for.two minutes until just
times may be reduced b)’ up to 10%. EEH 6 & - B 6 cherry tomatoes, halved dqne. Pour in white wine, and sealson with 1/4 teaspoon salt and
a little pepper. Remove and set aside.
TRDERRAS - RENRRBREEI0% ° ATHIAD 1/2 38R 1/2 tsp paprika ) ‘ i
2. Season chicken with 1/4 teaspoon salt and a little pepper. Heat
PRIBIALIE 1/2 Z/RE 1/2 tsp saffron two tablespoons oil, fry chicken and onion until fragrant. Stir in
REEIRT Extra Tip: ‘ IVST— 1 tosp tomato paste tomato paste and fry well. Add rice and mix well.
g 1 zes

Try cooking more food at one time so that heat from

the pan is not wasted and the food is cooked

more efficiently

RERA—KERAVERSNEY - ETSESHNRAE
REEBEXIRYP - RMENREREIERAE

3. Stirin red pepper, cherry tomatoes and saffron. Dissolve paprika
and 1/2 teaspoon salt in three tablespoons water, then mix into the
rice.

P 1 G 1 tbsp parsley, chopped
BT 1 R
ADEREE K B a little salt and pepper

1 tsp lemon juice

4. Lastly arrange seafood on the rice, cover and simmer at low heat
for three minutes. To serve, sprinkle in parsley and lemon juice,
and mix the seafood and rice well.

When deep frying, try
a thin-walled wok instead (o)
of a frying pan so that less - 3 O /O

oil will need to be preheated carbon emission

NFRNE  SEEREENE BB
VES  TROIRHNAEE

Your energy cost, carbon emission and cooking
times may be reduced by up to 30%. ‘_—%
TROERBARF VRS -

BIBRARRFEEEE30%

BERAF Facebook BRI FHASFRFMNE » ERMBIRMZEERT
DS - T BERBE TR - BEYEE [{ER Action] HEH -

Join us on Facebook! We have set up a "Towngas Low Carbon Action!" f Low Carbon Action
fanpage to share information on environmental protection. organise |- {

quizzes and hold workshops to promote low carbon living. For more
information on upcoming events, please visit our fanpage.

towngas

'i | Towngas Cooking Centre
6 cooking’e Ef}:entr\e .
. coo l
Voite the Passion,0 '{EW oVe
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REEERSE RKRKNMED

Towngas Never Ceases to

Provide Quality Services

REEE T TERSREER - KRAF
EHREETFEBEGNEIRITEHNT
EoHESF1AES AR KRARK
I 2,845 HBEE - FZHRPHBTOM
FEERRATEIEXRENEL R

To encourage our employees to improve their service quality,

BT IEREE

BIRREIERA

o

A8 T & R im0 A5
5 TMEERMMTRREAT - EF

BleR T2 EM

TSI
it @ FAEIL AEEEE 363 5 1512

B 2963 3483
{8HE : 2516 7368
B : ccd@towngas.com

our Customer Focus team to your housing
estate or residential development, please

Address: Corporate Affairs Department,
The Hong Kong and China Gas
Company Limited, 15/F, 363

Telephone: 2963 3483
Fax: 2516 7368
Email: ccd@towngas.com

METHEENAHAEBRAABREAR
RHEFREEITNATIE - BREXS

BREPERFER A BEESEE

If you are interested in arranging a visit from

contact our Corporate Affairs Department at: 5

Java Road North Point, Hong Kong

/

G

_

Towngas has hosted “Thank You” luncheons for employees that
BT RERERENE RGBS B receive letters from customers complimenting their excellent
= | EOESS == HY

performance. Between January and May 2016, we received
2,845 compliment letters, in which many customers remarked
on the quality, professional and attentive service provided by
our employees.

Apart from mentioning the caring and efficient service,
customers also acknowledged their patience in giving detailed
explanations. Thus customers can have better understanding
of service scope while raising their safety awareness.

B ARS RS F/ B
Customer Focus Team

HREPRGET/MERN 1993 £ Since its inception in 1993, the Customer
K RATEEFHEMERNE  Focus Team has proven to be an effective
DB - ABERFIFERMEMEEMR  communication channel between Towngas
B BEPHEOME ° and our customers, helping to ensure that our

PN e services fully meet customer expectations.
MK B EBRAATINES U &

RIEED - TP @:HERTEMEES  Consisting of senior staff from Customer

% o /MET B FHREMELKLE  Senvices, Customer Accounts and Retail

WS FLAREE - FEREEGME  Marketing, the team visits two public housing
ARG« 7B - @B ENE  estates or private residential developments every
FEEZEZEH -/ MAEY  month to deliver information related to Towngas
EXPHNTIERRRSGHER - services, such as gas safety, bill payment
WMAEREE %= - #£—# 8K and gas appliances. The team also solicits
FARHEF 7 M - BFE  comments and views from customers so as to
FBFES RITHER - provide even better products and services.

MIX

Paper from
responsible sources
FSC

wsscog  FSC™ C023053

CC405-16/07 FEHERFABMRAF The Hong Kong and China Gas Company Limited



