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f Download Towngas App and be ready to win
! . fabulous prizes!
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https://towngasapppromo.omnicampaigns.com/html/tc/

. SEBANENERREE HESY BRAS W EERE E E “Towngas The Smashing Win Lucky Draw” has been launched! From
5 ST M R - o now until 27 January 2022, download Towngas App and complete
x the designated missions for a chance to win fabulous prizes*. The
E el more you complete, the more winning chances you have! Click on
CREEEE EFKERBRRAN EEHEE = the promotion link for details including Terms and Conditions:
SHIE105  NTER—RBRLS . 2EE https://towngasapppromo.omnicampaigns.com/html/en/
B HRESED | TERBES  B8IFFHR 3 Par‘ticipa:t m:st_ I::ce a val.id resisterebd user of Towngzs eAccount and E E
ensure that the information they submit is correct and accurate.
BEEF 1318 pro max » FTREAREBHEminiss e =
6l BELTBRLE1BMPREXERESF 11 :
Receive a lucky draw chance for every 10 squares covered E

BIT8) RSB BB S REBEE| on the dedicated campaign page on Towngas App. The

more missions you complete, the more winning chances you
will get! Fabulous prizes include smartphone (Model 13 pro

RRAT [ZMDIABR ] BBDBRISRRIS [Towngas max), mini tablet (Model 6) and theme park one-day
BRAT FHRERABRINNTHEE THEREE admission ticket with food coupon. Act now and click on the
https:/towngasapppromo.omnicampaigns.com/html/tc/ * promotion link for more details about the missions!

RYRHEESERAMANE - TERRESRUBLIR
KM CIRPRIBHNSE I EERIBA - Draw results of “Towngas The Smashing Win Lucky Draw” will be
announced on the campaign page on Towngas App, designated website
https://towngasapppromo.omnicampaigns.com/html/en/, The Standard
and Sing Tao Daily. Winners will be individually notified via the email

address given at the time of registration for the Towngas eAccount.
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Multiple awards for Towngas' innovation-driven
sustainable development
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“Growth = innovation x implementation” principle acknowledged with
HKMA Gold Award for Excellence in Training and Development
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The guiding policy of “G =i X i" is proposed by Alfred Chan Wing-kin, Towngas
Managing Director, who pointed out that growth, or the G in this equation, needs to
be supported by the two i's, or innovation and implementation.
Dedicated to driving business innovation, Towngas Towngas has been providing comprehensive training
advocates the principle of “Growth = innovation x that fosters innovation and implementation capabilities
implementation” (G =i X i) to encourage staff to in its staff. Areas such as creative problem solving from
implement and apply innovative ideas to bring about various perspectives, global innovation trends as well
sustainable corporate development and progress. as new techniques and tools in the gas industry help
The Company’s “G =i x i" project was awarded both inspire new ideas and approaches that enhance the
the "HKMA Award for Excellence in Training and

Development — Gold” and “Chow Tai Fook Jewellery

quality of products and services. Creations of Towngas
staff have been launched in the market and even

Group Excellence in Cultural Change” award for its received multiple industry innovation awards in the
proactive response to market changes. By training industrial and commercial sector. For instance, the
staff to implement innovative ideas, Towngas has Smart Metering System, which helps customers obtain
ensured that innovation forms a key part of its their gas meter reading from mobile phones via
corporate culture. Bluetooth, received the Hong Kong Awards for

To elevate its standards for safety and service, Industries: Innovation and Creativity Award in 2018.
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Alfred Chan Wing-kin (centre), Towngas
Managing Director, Chua Hoi-wai (left), Chief
Executive of The Hong Kong Council of
Social Service, and Nancy Law Tak-yin,
Chairman of Hong Kong Society for the
Blind, officiate the launch ceremony of the
Towngas Easy Metering service.
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New-generation Wi-Fi smart metering
system launched with free installation for
visually impaired and wheelchair users
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Towngas has launched the latest generation of
its smart metering system, which automatically
reports users’ meter reading once a month
through Wi-Fi connection. Users can simply
download the Towngas Smart Metering mobile
application on their smartphone and configure
it for automatic meter reporting via Wi-Fi. The
smart meter reporting system will then obtain
the meter reading data and transmit it to
Towngas once a month, significantly enhancing
the customer experience.

To support barrier-free meter reporting,
Towngas also announced the launch of the
Towngas Easy Metering system which will be
installed in phases for free for eligible
visually impaired and wheelchair users
referred by welfare organisations. Supported
by The Hong Kong Council of Social Service,
the campaign enhances the quality of life of
the visually impaired and wheelchair users.
With a one-time configuration, the system
automatically reports their meter reading so
that they no longer need to rely on family
and friends or welfare organisations, thereby
offering greater convenience. For enquiries,
please call our Customer Service Hotline at
2880 6988.
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Mr Chong, who has visual and
hearing impairments, pointed out
that Towngas’ latest meter reading
reporting system has brought him
greater convenience by making it
easier for him to report his meter
reading.
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