ERPEREBERLF
The Hong Kong and China Gas Company Limited

(Incorporated in Hong Kong under the Companiesi@adce with limited liability)
(Stock Code: 3)

22nd April 2020
Dear Shareholders,

Election of Language and Means of Receipt of Corpate Communications

We are pleased to enclose the English and Chinesgons of the (i) 2019 Annual Report; (ii) Ciragland
(iii) Proxy Form of The Hong Kong and China Gas (pamy Limited (the “Company”).

Please note that the Annual General Meeting oQtsapany will be held at Hall 3F (Harbour Road Ente),
Hong Kong Convention and Exhibition Centre, 1 ExXprove, Wanchai, Hong Kong on Friday, 5th June 2020
at 12:00 noon.

Pursuant to the Companies Ordinance, the Rulesm@iogethe Listing of Securities on The Stock Exaamf
Hong Kong Limitedand/or the Company’s Articles of Association, thenany will make available the
following options for you to elect for receipt aitire corporate communications of the Company ({(0mate
Communications”), which mean any document(s) issuretb be issued by the Company for the information
action of any holders of its securities, includimgt not limited to (a) the directors’ report, itlsnaial accounts
together with a copy of the auditors’ report antheve applicable, its summary financial report; tf® interim
report and, where applicable, its summary interaport; (c) a notice of meeting; (d) a listing do@&mn
(e) a circular; and (f) a proxy form, in the follmg manners:

(1) to read future Corporate Communications published the Company’s website
at www.towngas.com (“Website Version”) in place reteiving printed copies, and receive
a notification letter of the publication of the @orate Communications on the Company’s
website; or

(2) to receive the printed English version of all fg@orporate Communications only; or

(3) to receive the printed Chinese version of all fetGorporate Communications only; or

(4) to receive both printed English and Chinese vessadrall future Corporate Communications.

For the protection of the environment and the spwahprinting and mailing costs, the Company rec@ands
you to select the Website Version of Corporate Comipations. To make your election, please n{kin the
appropriate box on the reply form on the reverske,ssign and return it by post or hand deliverythe
Company’s share registrar, Computershare Hong Kiowgstor Services Limited (the “Share Registrar”),
at 17M Floor, Hopewell Centre, 183 Queen’s Road,BAanchai, Hong Kong. If you post it in Hong Kgng
you may use the mailing label in the reply form arakd not affix a stamp when returning your reignt.
Otherwise, please affix an appropriate stamp.

If the Company does not receive the duly completednd signed reply form or a response indicating the
objection from you on or before 22nd May 2020, yoware deemed, until you inform the Share Registrar
otherwise by reasonable notice in writing (not lesshan 7 days) at the above address or by email to
towngas.ecom@computershare.com.hk, to have consemté receive all Corporate Communications in
Website Version only, and a notification letter ofthe publication of the Corporate Communications orthe
Company’s website will be sent to you.

You have the right at any time by reasonable naticeriting (not less than 7 days) to the Shareifegy (at the
above address) or by email to towngas.ecom@comparersom.hk to change your choice of language and
means of receipt of the Corporate CommunicationenBf you have chosen (or are deemed to have ntethe

to receive all future Corporate Communications Wbgcteonic means but for any reason have difficuity
receiving or gaining access to the Corporate Conirations, the Company will promptly upon receiptyoiur
written request send the Corporate Communicatioyst in printed form free of charge.

Please note that (a) both printed English and Geinersions of all future Corporate Communicatinils be
available from the Company or the Share Regisganuequest; and (b) the same will also be availabl the
Company’s website at www.towngas.com and the HKEx@evebsite at www.hkexnews.hk.

If you have any queries relating to this letteegde call the Company’s enquiry hotline at (852228555
during business hours (9:00 a.m. to 6:00 p.m., Mgrid Friday, excluding public holidays).

Yours faithfully,
John Ho Hon-ming
Chief Financial Officer and Company Secretary
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Reply Form
To: The Hong Kong and China Gas Company Limitedthe “Company”)
(Stock Code: 3)
c/o Computershare Hong Kong Investor Services leichit

17M Floor, Hopewell Centre, 183 Queen’s Road East
Wanchai, Hong Kong

I/We would like to receive all future corporate camnications* of the Company (“Corporate Communioat”) in the manner as indicated
below:

(Please markX) in ONLY ONE of the following boxes)

to read thewebsite versior of Corporate Communications published on the Comgfsamebsite in place of receivini
|:| printed copies; and receive a notification lettérttee publication of Corporate Communications oe ompany’s website;

OR
|:| to receive therinted English version of Corporate Communications ONLYOR

|:| to receive therinted Chinese versionof Corporate Communications ONLYOR

|:| to receive botlprinted English and Chinese versionof Corporate Communications.

Name(s) of shareholder($) Date
(Please use ENGLISH BLOCK LETTERS)

Registered address of shareholder(s)

Contact telephone number Signature(s) .
# You are required to fill in the details if youvddoad this reply form from the Company’s website.
Notes:

1. Please complete all your details clearly.

2. If the Company does not receive this reply faanreceive a response indicating the objection fnoom on or before 22nd May 2020, you are deemeldatve consented to ~

receive the website version of the Corporate Comigations only. All future Corporate Communicationsll be sent out in the manner specified in thengany’s
letter dated 22nd April 2020 and we will send yondification letter of the publication of the Canmte Communications on the Company’s website.

3. By selection to read the website version of @mporate Communications published on the Compamgssite in place of receiving printed copies, ywave expressly —
consented to waive the right to receive the Corpw@ommunications in printed form.

4. If your shares are held in joint names, the shatder whose name stands first on the registenembers of the Company in respect of the joint hajdshould sign on
this reply form in order to be valid.

5. The above instruction will apply to all futureofporate Communications to be sent to shareholdérthe Company until you notify otherwise by reaable notice
in writing (not less than 7 days) to the Compansfmre registrar, Computershare Hong Kong InvestwviSes Limited (the “Share Registrar”), at 17M &tp Hopewell
Centre, 183 Queen’s Road East, Wanchai, Hong Kangycemail to towngas.ecom@computershare.com.hk.

6. Shareholders are entitled to change the chofdarmguage and means of receipt of Corporate Conications at any time by reasonable notice in wgtimot less than
7 days) to the Share Registrar (at the above ag)isby email to towngas.ecom@computershare.com.hk

7. For the avoidance of doubt, we do not acceptspscial instructions written on this reply form.
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* Corporate Communications include but not limitex(a) the directors’ report and annual accountgésher with a copy of the auditors’ report and, whapplicable, a summary financial report; (b) theterim
report and, where applicable, a summary interinpaet; (c) a notice of meeting; (d) a listing documg(e) a circular; and (f) a proxy form.

PERSONAL INFORMATION COLLECTION STATEMENT

(i) “Personal Data” in tis statement has the same meaning as “personal data Personal Data (Privacy) Ordinance, Chaptéro48he Laws of Hong ong (“PDPQ”)

(i) Your supply of Personal Dato the Companis on a voluntary basis. If you fail to provide fziént information, the Company may not be abl@tocess your instruons

(i) Your Personal Data may be disclosed or transfduyethe Company to its subsidiaries, the Share ®eg maintainingthe register of members of the Comp and/or other companies or bod
for any of the stated purposes, and retained fcin period as may be necessary for verificationraodrd purpose

(iv) You have the right to request access to and/oectionof your Personal Data in accordance with the piorisof the PDPO. Any such request for accessididoa correction of yor Persona
Data should be in writing and sent to the Persbaah Privacy Officer othe Share Registr by post or by email thkinfo@computershare.com.

This form is made in English and Chinese. In cdsmy inconsistency, the English version shall pilev
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