ERPEREBERLF
The Hong Kong and China Gas Company Limited

(Incorporated in Hong Kong under the Companies Gadice with limited liability)
(FHXPFE B F P X 22 F D7)
(Stock Codex > i~ 5. 3)
6th September 2017
Dear Shareholders,

The Hong Kong and China Gas Company Limited (the “@mpany”)
— 2017 Interim Report (the “Current Corporate Communications”)

Please be informed that the English and Chinessiames of the Company’s Current Corporate Commuinoat are available
on the Company’s website at www.towngas.com andHK&Xnews’ website at www.hkexnews.hk, or the aged printed
form(s) of the Current Corporate Communicationseisclosed (if applicable). You may access the Qurr€orporate
Communications on the Company’s website or browseugh the HKEXnews’ website.

For shareholders who have chosen or are deemeavidonsented to receive Corporate Communicafftisby electronic means
but for any reason you have difficulty in receiving gaining access to the Corporate Communicationg, you want to receive
another printed language version of the Current GatpoCommunications other than that you have redeiife applicable),
the Company will promptly upon your request send gqurinted version free of charge. Please make yequest to the Company’s
share registrar, Computershare Hong Kong Investovi&s Limited (the “Share Registrar”), at 17M Flpd#opewell Centre,
183 Queen’s Road East, Wanchai, Hong Kong.

Please also note that you are entitled to change glooice of language and/or means of receipt efGbmpany’s future Corporate
Communications by giving reasonable notice in wgitinot less than 7 days) or simply completing, isigrand returning the Change
Request Form on the reverse side to the Share Regissing the mailing label at the bottom of the i@ Request Form
(no need to affix a stamp if posted in Hong Kongheowise, please affix an appropriate stamp), or dipail to
towngas.ecom@ computershare.com.hk.

If you have any queries relating to any of the abawatters, please call the Company’s enquiry hetkn (852) 2862 8555
during business hours (9:00 a.m. to 6:00 p.m., Monid Friday, excluding public holidays).

Yours faithfully,
JOHN H.M. HO
Chief Financial Officer and Company Secretary

Note: Corporate Communications include but nottiémito (a) the directors’ report and annual accaitdgether with a copy of the auditors’ report and,
where applicable, a summary financial report; (bgtinterim report and, where applicable, a summiatgrim report; (c) a notice of meeting;
(d) a listing document; (e) a circular; and (f) opy form.
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Change Request Form g & % i%

To:  The Hong Kong and China Gas Company Limited (the “@mpany”) 3: ## ¢ E%F 3227 (T227))
(Stock Code: 3) R 38 3)
c/o Computershare Hong Kong Investor Services leichit = ¢k g R
17M Floor, Hopewell Centre, 183 Queen’s Road East £hE 2% ~
Wanchai, Hong Kong BT 54 L 18350
Lcd w 1TM 1

I/We would like to receive all future corporate aommications* of the Company (“Corporate Communimasi’) in the manner as indicated below:
AASEEHET A NE a2 g pgafdar (TafEn )
(Please mark( X) in ONLY ONE of the following boxes)#-/& ™ 7|4 @ » @& 8 ¢ - Bz M3+ "X, 5)

to read thevebsite versior of Corporate Communications published on the Cawigawvebsite in place of receiving printed copies;
|:| and receive a notification letter of the publicatmf Corporate Communications on the Company’s wetSR
BTLA2PRbg a2 b RA > UAFREE A TP PN Gh D P RRbT anl g &
|:| to receive therinted English version of Corporate Communications ONLOR
[ERCEQ: AR TR -3 =) 1) N
I:' to receive thgrinted Chinese versionof Corporate Communications ONLOR
Fleb Pz ¥ 2 PRIA &

k5]
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I:' to receive botlprinted English and Chinese version:of Corporate Communications.
BB P 2P R EY R K

Name(s) of shareholder($) Date

S X LR

(Pleaseuse ENGLISH BLOCK LETTERS g% &% 2 "4 8)
Registered address of shareholder(s)

WA R s
Contact telephone number Signature(s)
MR THIB 55

# You are requwed to fill in the details if youwddoad this change request form from the Compamgissite.
Bde FERR DT sk TR s i g FH LG OR

Notes ‘it - .

1. Please complete all your details clearly.
R TR ) T
2. If your shares are held in joint names, the shddeihavhose name stands first on the register of beesnof the Company in respect of the joint holdshguld sign on this change request form
in order to be valid.
I p R PR L w Y N RPN LR P RBLEF R A B LA PRl R 2 R ok —
3. Any form with more than one box marked (X), with bex marked (X), with no signature or otherwiseoimectly completed will be void. N
defh (R w T NARE - TER A AGITNERE ARG EF A ARR 2R HE B B PR R TR
4. The above instruction will apply to all future Corpte Communications to be sent to shareholdetseo€ompany until you notify otherwise by reasoeatbtice in writing (not less than

7 days) to the Company’s share registrar, ComphieesHong Kong Investor Services Limited (the “ShRegistrar”), at 17M Floor, Hopewell Centre, 183e@n’s Road East, Wanchai,
Hong Kong or by email to towngas.ecom@computersbane hk.
L PR L] f;%-"zfﬁ. Aapumdz %3 248031 RIHFNEEER(F SN T p)hdadied AP R F ek A0 AEEFe 1L N~
( ToidZee, ) ¥ a5 A B%E 1 %4 L 1835 & o7 w 17TM & 2 ¢ #04 ¥ T towngas.ecom@computershare.comihkr % # 5 it o —
5. Shareholders are entitled to change the choicargfuage and means of receipt of Corporate Comntiotisaat any time by reasonable notice in writingt(less than 7 days) to the Share©
Registrar (at the above address) or by email togas.ecom@computershare.com.hk. N
K FORERERE R N S ILEE (3 TP )i G Ao R F je k(3 abde )& 0 T8 5 ¥ T towngas.ecom@computershare.com.hi& d { sc g B 2 PG AGE K A oy

2 ofgBe 3N 8
6. For the avoidance of doubt, we do not accept aagiapinstructions written on this change requestnf o

SABR B AL ETELAFELEBE A 0 A2 PRI I AL o

* Corporate Communications include but not limitexl (a) the directors’ report and annual accountgether with a copy of the auditor's report and, wéhapplicable, a summary financial report;
(b) the interim report and, where applicable, arsuary interim report; (c) a notice of meeting; &)isting document; (e) a circular; and (f) a profgrm.
NAPAAHEE AN L QFEEHE  ERED R PETIREZ (e P VL ELE D)V HFE R (e )P EFE )AL L )
()i vt ; 2 (f) A £ £ @& f -

PERSONAL INFORMATION COLLECTION STATEMENT 4§ i £ 3 #&-p

(i)  “Personal Data” |n fis statement has the same meaning as personal datag Personal Data (anacy) Ordmance Chaptérowhe Laws of Hong ong (“PDPQO")
AR g TR AT ) B A B 01N 486F (B A TR (FR) i 6)) (T(FRER) ) ¢ TR A TR
(ii) Your supply of Personal Dato the Companis on avoluntary ba5|s If you fail to prowde sufﬂmemlformallon the Company may not be able to progess instructions
AR A 2P REB AT F BTALRELRTHR 2207 i kAL L e
(iii) Your Personal Data may be dlsclosed or transfdogethe Company to its subsidiaries, Share Registri maintaining the register of members of the Comy and/or other companies or bodies for any of theed
purposes, and retained for such period as may ¢essary for verification and record purposes.
ADPTVRERAEMZ PR W BT BATREABARBLAP L GEOT BERALPRL P Z NP F A E R P AR SRR TRTEEBA TR R e i
(iv)  You have'the right to request access to and/oection of your Personal Data in accordance withptiezisions of the PDP.  Any such request for access to and/or correaforour Personal Data should be in writ
and sent to the Personal Data Privacy Officer efShare Registrar by post or by email to hkinfo@matershare.com.hk.
B d g (FEiFol) 2 i+ AR2 /R BTRAFH  GemEhRE /RAa FTo BAFHLERDANE0 S SMEI NP Fiehs BAFAFEL BRI
hkinfo@computershare.com.

This form is made in English and Chinese. In cdsmnp inconsistency, the English version shall pilev
AR 2R FF A oD F KA FAeF ER A R E S KA S o

X

B[ ZFEH MAILING LABEL
BHEPREZECARAE

Computershare Hong Kong Investor Services Limited
55 [ EL 551 Freepost No. 37
75 % Hong Kong

B & E /AR - 5 D B e B 5 2T L e
iﬂ&’%#&#ﬂ/ﬁﬁitﬂ% o
Please cut the mailing label and stick this on the envelope
to return this change request form to us.
No postage stamp necessary if posted in Hong Kong.




