
     



    








    
    



    





    
      
    

    Need Maintenance?

    [image: Need Maintenance?]





    
	
  
    
    
        
          
          

          
          
          
              	eService
	Household
	Business
	ESG
	About Us
	Careers
	Media Resources
	Investor Relations
	
                      Contact Us
                  


              
              
                  
                      Back

                      eService


Household
	Customer Services	Total Solution Services and Service Pledge
	Report Meter Reading
	Bill Payment
	Maintenance Service
	Customer Focus Team
	Open / Close Account
	Billing Service
	Tariff
	Regular Safety Inspection
	Customer Centres
	Towngas App
	Contact Us


	Towngas Appliances
	Mia Cucina - Total Kitchen Solution
	Towngas Fun
	Towngas Cooking Centre
	CulinArt 1862
	Useful Tips
	Insurance Service
	Towngas Concession Schemes



Business
	Commerce and Industry	Professional Services
	Product and Application


	Residential Projects	Professional Services
	Product and Application
	Automatic Meter Reading System


	Contact Us



ESG
	Our ESG Approach	Governance Structure
	ESG Policies
	UN Sustainable Development Goals
	Stakeholder Engagement 
	Double Materiality Assessment


	ESG Strategy	Energising the Ecosystem
	Neutralising our Footprint
	Engaging with Society
	Revitalising our Strengths
	Greening the Future
	Young-at-heart with Resilience


	Recognition	ESG Ratings
	Memberships in Association
	External ESG Charters and Initiatives


	ESG Report & Updates	ESG Reports






                  

              

              
          

          
          
          
              Font Size

          

          
          
          
              Language

          

          
        

    

    
  
    
	
         
        Contact Us
	Virtual Assistant	
	Virtual Assistant

	





	Customer CentresView all the Customer Centres locations




	Towngas Customer Hotlines	
	Emergency Hotline


	2880 6999

	
	
	Customer Service Hotline


	2880 6988


	For customers to enquire on matters relating to installation, maintenance, billing and other Towngas services.

	
	
	Meter-Reading Reporting Hotline


	2880 5522

	





	Household Product Sales Enquiry Hotline	
	Enquiry Hotline


	2232 1000

	





	Commercial and Industrial Services	
	Enquiry Hotline


	2963 3300

	
	
	Fax


	2516 7722

	





	Towngas Cooking Centre	
	Address


	Shop 9A, Lee Theatre Plaza, 99 Percival Street,

	Causeway Bay, Hong Kong

	
	
	Cooking Centre Enquiry Hotline


	2576 1535

	
	
	Fax


	2894 8058

	





	Email Address	
	webmaster@towngas.com

	





	Connect With Us	
	Facebook:


	@煤氣公司Towngas


	@Towngas Appliance

	
	
	Instagram:


	@towngashk

	
	
	WeChat:


	@香港中華煤氣有限公司Towngas
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					Open/Close Gas Account | 
	Pay Gas Bill | 
	Customer Centre | 
	Bank Autopay | 
	Meter Readings | 
	Tariff | 
	Social Projects | 
	Green Products | 
	Career | 
	Towngas Card | 


			

			
				You may look for...

                	Pay Your Bill  | 
	Open Gas Account  | 
	Report Meter Reading | 
	Book Maintenance Appointment | 


            

		

		

		
         
			
            
    
        
        Important Notice

        

  Towngas recently received customer enquiries on suspicious gas bill. The alleged claim and embedded links have been found to be fraudulent. The matter has since been reported to the police. Please stay alert and do not click on any attachment or link contained in any email or message that appears suspicious. For enquiries, please call 2880 6988 or email towngas.cs@towngas.com 
  2023-11-28  13:00:00
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Contact Us
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Download Towngas App
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